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ETUYEH KOLAEKC
HA YYHUJTTNLWWHATA OBLLHOCT

BBbBEAEHUE

ETMUYHMAT KOAEKC HA yuuauwHaTa OBLWHOCT NpeacTaBs CTaHAAPTUTE 3a €TUUYHO MoBedeHMe
Ha paboTewunTe C Aeua crneunanuctu B cdepata Ha 06pasoBaHMETO M perfaMeHTMpa eTUYHUTE
npaeuna, KOUTO cfeaBa Aa ce npunarat Npu U3MNbJAHEHWE Ha CNyXeBHUTE MM 3aAb/IKEHUA U B
CUTYyaums Ha KOHMIMKT Ha UHTepecu. YCTaHOBSIBa 06LLM HOPMU Ha NOBEAEHME.

Pazpen I
OCHOBHMU NMOJNTOXXEHUA
PaboTewmnTe C geua nefarormyeckym crneunannctu M3nbaHaBaT cBouTe GyHKUUM, KaTo ce
PBbKOBOAAT OT OCHOBHUTE YOBELKN LLEHHOCTU U MPUHLMUMN:
Yn. 1. JleTCTBOTO € U3KJTIOYUTENTHO BaXEH Nepuoj oT XXMBOTA Ha YoBeEKa,
Yn. 2. CeMelnCTBOTO € Han-ecTecTBeHaTa cpeja 3a pasBUTUETO Ha AeTEeTo.
Yn. 3. Bcako gete nputexasa HEMOBTOPUMA YHUKASTHOCT U CTOMHOCT.
Yn. 4. Ha BcAKO AeTe e rapaHTUpaHoO NpaBoTo Ha:
- cBoboga Ha M3passBaHe Ha MHeHue;
- cBoboga Ha MUCbATa, CbBeCTTa U penurmaTa;
- popMmpaHe Ha cobCcTBEHM Bb3rnean B NpaBo Ad M uspasssa cBoboaHo;
Yn. 5. Bcako geTe MMa nNpaBO Ha 3akpwuia cpelly HapyluasBaiTe HeroBoTo AOCTOMHCTBO
METOAM Ha Bb3nuTaHue, pU3NYecKo, NCMXMYecKo unu gpyromacnnnemnnmn hdopmMmu Ha Bb3AENCTBUE.
Yn. 6. Bcsko gete uMa nNpaBo Ha 3akpwuia 3a HOPMajHOTO My U3MYECKO, YMCTBEHO,
HpPaBCTBEHO U COUMANHO pasBuUTHe.
Yn. 7. BCAKO peTe M BCAKO CEMENCTBO 3acayxasaT ga 6baat noAnOMOrHaTVM Aa pasBuSaT
Mb/IHUA CU NOTEHUKMan.
Yn. 8. BbB BCMUKM cnyyvaun crefBa Aa Cey3aluvFaBaTt No Ha-406bp HAUMH MHTEpecuTe Ha
JeTeTo.
Yn. 9. 3a BCSKO ageTe, nonagHafl0 B«PWCK, Bb3HUKBA CnewHa HeobxoamMMocCT OT cneuunasnHa
3aKpuna 3a U3BeXAaHeTo My OT pUCKOBaTalcuTyaUmns.
Yn. 10. JeuaTta ¢ nssseHun gapbuice MoA3BaT OT MEPKUTE 3a crneumasiHa 3akpuna.
Un. 11. PaboTewmnte C oeua”TpsboBa’ Ja,npuTexaBaT onpeaeneHn NMYHOCTHU, MOpanHu u
coumasiHm KavecTsa.

Pazpen 11
MOPAJTHAN OTROBOPHOCTU KbM AETETO

Yn. 12. Neparoruyeckapa NPakTMKa Aa ce OCHOBaBa Ha CbBpPEMEHHUTE 3HaHUA 3a AEeTCKOTO
pasBuTUE N NO3HABAHETO Ha MHAMBUAYANTHUTE 0COBEHOCTM Ha BCAKO AeTe.

Yn. 13. da Ce pa3bypa n yBarkaBa YHMKaNHOCTTa Ha BCAKO AgeTe.

Un. 14. [a ce uma npeasua cneunduyHaTa ya3BMMOCT Ha BCSAKO AETE.

Yn, 15y [a ce cb3gaBa 6e3omnacHa v 34paBOC/IOBHA cpefa, KOSTO CTMMynMpa COLMAanHoTO,
€MOLIMOHAAKRETO\M (DM3NYECKOTO pa3BUTUE Ha AeTeTo.

Yn. 16. Aa ce nogkpens npaBoTO Ha AeTeTo Ha CcBOO6OAHO M3pa3siBaHe Ha MHEHWE MO BCUYKMU
BbPOCUOT HEr@B NHTEpeEC.

Ynl7. Aa ce paboTu BMHarm B Ha-gobpus nHTepec Ha AEeTEeTO.

Yn.”18. da ce ocurypsiBaT Ha JdeuaTta C yBpexXAaHWs paBHM Bb3MOXHOCTW 3@ AOCTbM A0
aZlekBaTHW rpmxun n obpasosaHue.

Yn. 19. [la He ce yyacTBa B MPaKTMKKN, KOUTO HE 3a4uTaT AOCTOMHCTBOTO Ha AETETO UK Ca
OonacHW 1 BpeAHM 3a GU3NYECKOTO M eMOLMOHANIHOTO My 34paBe M pa3BuUTUE.

Yn. 20. Ja He ce yyacTBa B MpPaKTUKW, KOUTO AUCKPUMUHUPAT MO HAKaKbB Ha4yuH AeuaTta Ha
OCHOBAaTa Ha paca, eTHMYEeCKU Npou3xos, penurus, noja, HauMoHaNHOCT, €3MK, CNOCOBHOCTM UIn Ha
6aszarta Ha cTaTyca, noBeAeHNeTo unu ybexaeHnaTta Ha poautenuTe.

Yn. 21. MHoro pobpe pa ce mo3HaBaT M Cna3BaT 3aKOHUTE W MpoueaypwuTe, 3awuMTaBalim
AeTeTo OT Hacunume. [la ce no3HaBaT CMMMTOMUTE Ha Hacuive Hag geTte — GU3MYeCcKo, CeKCyasHo,
BepbanHo, eMoUMOHaNHO ManTpeTupaHe nnn 3aHeMapsiBaHe.

Yn. 22. MNMpu CbMHeHMe 3a ManTpeTupaHe BeHara Aa ce yBeJoOMsBaT OpraHuTe 3a 3akpuna
Ha AeTeTo M Cce npocneassa Aanaun ca npeanpueTm HeobxoanMuTe Mepku.

Yn. 23. KoraTto apyro nuue mnakaxe noAoO3peHMs 3a ManTpeTupaHe Ha AeTe, cnejsa na My
Ce OKaXe MbJIHO CbAENCTBUE 3a NpeanpueMaHe Ha NoAXoAsWn AeNCTBUS 3@ 3aKpuia Ha AeTeTo.



Yn. 24. Korato noctenu WHdOpMauus 3a AENCTBUS UM CUTyauUW, KOWUTO 3annawsar
34paBEeTO U CUIrYpHOCTTa Ha AeTeTo, He3abaBHO ce MHDOPMUPAT OpraHUTe Mo 3aKpuia Ha AeTeTo.

Paspen III
MOPAJIHU OTFOBOPHOCTU KbM CEMEWCTBOTO

Yn. 25. Hawa nbpBOCTENEHHA OTrOBOPHOCT € MoAnoMaraHe Ha CeMENCTBOTO npwu
OTrNexaaHeTo U Bb3NUTaHWETO Ha AeuaTta.

Yn. 26. 3aunTaHe Ha AOCTOMHCTBOTO Ha BCSIKO CEMEWCTBO WM HerosaTa KynTypa, obuuawu,
e3uK n ybexaeHus.

Yn. 27. YBaxxaBaHe Ha LEHHOCTUTE Ha CEMENCTBOTO NpU OTINEXAAHETO U Bb3MUTaHNETO Ha
JeuaTa u Ha NpaBOTO MYy [la B3eEMa pelleHus 3a CBouTe geua.

Yn. 28. WHdopmMMpaHe Ha CeMENCTBOTO 3a BCUYKWM peLleHMs, OTHacsawuM ce A0 AeTeTo.
Korato e Bb3MOXHO, poauMTenuTe cnejsa Aa ce BKIYBAT BbB B3EMAHETO Ha TaknBa pelueldus.

Yn. 29. 3aunTaHe Ha NpaBOTO Ha CEMENCTBOTO Aa 6bae MHDOPMUPAHO 338 HAUYMHANNO KONTO
ce pabotu c geTteTo.

Yn. 30. WHdopMumpaHe Ha poauTenuTe 3a Wu3cnenoBaTesickuTe npoekTu,d BRAoYBaLLm
TexHUTe Aeua. He ce no3BosisiBa U He ce A0MNycKa y4yacTue B U3C/eABaHus, KOMTO No _HAKAKBLB HauuH
MoraT Aa 3acTpalliaT 3apaBeTo, 06pa3oBaHMETO, pa3BUTMETO Uan bnaronony4dneTo Ha AeTETO.

Yn. 31. Jda He ce wu3nons3eat CcAyxebHUTE OTHOWEHWSA CbC CEMENCTBOTY 3@ JIMYHO
obnarogetencreaHe. [la He ce BAM3a B OTHOLIEHUS C Y/IEHOBETE Ha CEMEeNcTBOIO, KOMTO MoraT Aa
HaBpeasaT Ha edeKTMBHOCTTa Ha paboTaTta c AeTeTo.

Yn. 32. OcurypsiBaHe Ha KOHOUAEHUMANHOCT Ha UHpOpMaUMATadM BadMTaHe Ha NpaBoTOo Ha
CEMENCTBOTO Ha JIMYEH XMBOT C U3KJ/IIOYEHME Ha CllydyauTe Ha ManTpeIvpaHe’ n nowa rpuxa. Tosa
He BaXkM B C/ly4yauTe, KOraTo MMa OCHOBaHWA Aa ce cuuTta, Yye 6garofony4MeTo Ha AeTeTO € B pUCK.

Yn. 33. AHraxmmeHTun rno paspaboTBaHeETO Ha nNpasBuia 3@ ornasBaHe Ha NOBEPUTESTHOCTTa Ha
nHdopmaumnsaTa, Komto Aa 6bAaT AOCTBMHU M 3aAb/KUTEAHW 38 WennMsa nepcoHan U ceMencreaTa.
PaskpuBaHeTo Ha noBepuTenHa MHQOpMauMsa 3a AeTeTo MO¥e Aa)CTaHe caMo C paspelleHue Ha
CEMeNncTBOTO. TOBa HE BaXW B Cy4YauTe Ha ManTpeTMpaHe u noligr rpuxa.

Yn. 34. B cnyyauTe Ha KOHMMKT Mexay YaeHoBeTe Ha CeMelCcTBOTO Aa ce paboTn OTKpUTO,
cnoaensankn HabnoaeHnsTa cu 3a AETETO C uen BCulky BKAIOYEHU CTpaHu Aa B3eMaT MHPOPMUPaHO
peleHne, KaTo CTPUKTHO Ce Bb3AbpXKaMe OT B3&€MaHe HayCcrpaHa B KOHMAUKTa.

Paszpen 1V
MOPAJTHN BBAMMOOTHOLUEHNAL,C KOJNTEFNTE
Yn. 35. W3rpaxpaHe 1 noAaBpXaHe Ha OTHOLWEHUS Ha YyBaxeHue, n[oBepue,
CbTPYAHNYECTBO U KOJSIErMasiHOCT.
Yn. 36. O6bMsHa Ha MHPOpMALMSAW PECYPCH, KOUTO UMAT OTHOLUEHME KbM HnarononyymeTo m
3aKpunaTta Ha nNpaBaTa Ha AEeTeTQ.
Yn. 37. Pabota @Ba p/TBbpXAaBaHe Ha COO6CTBEHMS W Ha Kojermte Cu aBTOPUTET,
Bb3AbpXXaMkn ce OT ASHCTBUA, WKOUTO Buxa ypoHWAM npecTmxa Ha npodecusita, U nposiBa Ha
HETBLPNMMOCT KbM NogebHn ABKCTBUS.

Pasgen'V
MOPAJTHA OTTOBOPHOCTU KbM OBLLECTBOTO
Yn. 38. lMpepoctaBsaHe Ha BMCOKOKAYeCTBEHW mporpamMm wu ycnyru. Hama pga npegnarame
ycnyrm, Ba KOuTO He rpuTexaBaMe KOMMNETEHTHOCT, KBanudukauus wam pecypcm wu
npaBocAOCOBHOLT.
Yn. 39. Jla ce paboTtu 3a cb3gaBaHe Ha curypHa obuectBeHa cpepa, B KOSATO AETETO Aa
nojy4yaBalaseKkBaTHW 34PaBHU FPUXKN, XpaHa, MOAC/IOH, Bb3nNuTaHue u ga xueee 6e3 Hacunue.
Un."40. Ja ce paboTn 3a nogobpsiBaHe Ha CbTPYAHUUYECTBOTO MeXAY OpraHusauumte, KakTo
M 332 WBTEPANCUMNIIMHAPHOTO B3auMOAENCTBME Mexay npodecumte, KOMTO MMAT OTHOLIEHME KbM
6narononyuneTo Ha geuaTta U CeMencTBoTO.
Yn. 41. [a ce oka3Ba CbAeNCTBME 3a MNOBMLUIABAHE Ha CTeneHTa Ha pa3bupaHe Ha geuarta U
TEXHUTE HYXAM OT 06LecTBoTO.
YUn. 42. a ce paboTn 3a nonynsipusmMpaHe Ha npasBaTa Ha AeuaTta, KakTo M 3a NnoBuLIaBaHe
Ha YyBCTBMTENHOCTTA Ha 06LWEeCTBOTO KbM HapyLlaBaHETO UM.
Un. 43. [da ce pabotTm B noakperna Ha 3aKoOHWUTE W MNOJUTUKWUTE, KOWTO noanomarat
6narononyymeTo Ha Jgeuata M CeMencTBata MM M Ada Ce MPOTUBOMOCTaABsIME Ha Te3u, KOUTO o
HapyLllasar.

Paszpen VI
B3AMMOOTHOLUEHNA C OPTAHU3AUMNOHHUTE CTPYKTYPU OBLUMHA, PYO U
MOH



Un. 44. (1) CnyxuTenute wu3BbplBAT CBOATA AEWHOCT Ha HaW-BMCOKO HMBO Ha
KOMMETEHTHOCT B CbOTBETCTBME C NPOdEeCHOHANHUTE KPUTEPUN M NOEMAT 3a pellaBaHe caMO TakMBa
3ajayun, 3a KouTo ca npuaobunun HeobxoammaTa KBanudukaums,

(2) CnyxuTtenaT wu3BbpWBa aAMUHUCTPATUBHOTO 06CNyXBaHe 3aKoHOCLO6pasHo,
CBOEBpPEMeHHO, TOYHO, A06pOoCHBECTHO N 6e3npucTpacTHO.

(3) Cnyxutenat oTroBaps Ha MNOCTaBeHMUTE BBLMNPOCUM CbO6pPa3HO dYHKUMUTE, KOWUTO
n3nbaHaBea. Mpu HeobxoAMMOCT TOW MpeHaco4ysBa BLMPOCUTE KbM APYr CBOW KOjera, nputexxasall
CbOTBETHaTa KOMMNETEHTHOCT.

Paspen VII
NMPO®ECUNOHAJIHO NOBEAEHUE

YUn. 45. CnyxuTtenat He TpsbBa Aa wucka, npvemMa wmnu pasnpegens nogapbun, AapeHus,
XOHOpapu, ycnyru nnu apyrm obnaru 3a cebe cuM Uam ceMencTBOTO CU, 3@ 6IM3KN NNK KONERK, KOUTO
MoraTt Aa AoBeAaT A0 MPUCTPAcTHOCT MM Aa OKaXkaT BAMSIHME BbPXY M3Mb/IHEHMETO Ha CAyXebHute
My 3a4b/DKEHUA, npeueHKkaTa uan dyHKunnTe My, uin ga 6baaT Bb3HarpakaeHue 3a ToBa.

Un. 46. Cnyxutenat He TpsibBa Aa no3BonsiBa ga 6bae nocTtaBsAH wnav ga jusrnexaa
MoCTaBeH B MOJIOXXEHME Ha 3aBMCMMOCT OT KOroto u ga 6uno. Tol cbwo He TpsabBa Aaln3BbpLiBa
paboTaTta cv Mo Ha4yuH, AoNycKal, BAUSHUE OT ApYr.

YUn. 47. CnyxutenaT onasea NoOBEPEHOTO My MMYLLECTBO C rpmxaTa Ha 406Bp. CTONaHMH 1 He
[OMNyCKa M3MOoN3BaHeTO My 3a JINYHK uenu. MIHdopMupa CBoeBpeMeHHQ auperIopa npu 3arybaTta
unu rnoepeaaTa My.

Un. 48. CnyxuTensaT B W3MNbJIHEHME Ha 3aeMaHaTa ANbXHoCTTpsibBa na ocurypwm
e(eKTMBHO, KOMMETEHTHO M MKOHOMUYHO W3MNON3BaHe Ha COB6CTBEHQCITaNCpeacTearta, ycnyrute m
(dnHaHCOBMTE U3TOYHULN, KOUTO Ca My noBepeHW. Te He TpsibBa da 6BAaT n3nonsBaHW 3a ANYHMU
uenu nnm ga 6baat NnpeaocTaBsHM Ha TPETUM UL, OCBEH aKo ‘@ USpYHO MpeaBUAEHO.

Un. 49. Cnyxutenatr Tpsabsa Aa wu3BbpwBa HEEOXQAUMMMTE AEACTBMS 3@ 3alimTa Ha
CUrypHOCTTa WU NOBEPUTENIHOCTTA Ha MHOpMauMaTa, 3a KOSTO e OTroBOpeH MAM My € M3BEeCTHa.
MN3nonssa AOKYMEHTUTE B YUYMIULWLETO eAWHCTBEHO MO MOBOA,M3MbJIHEHNE Ha CiyxebHute cu
3a4b/HKEeHUs, Npy CTPOro crnassaHe Ha npaswufaTa 3@ 3awuTta Ha nHdbopmauuaTa.

Yn. 50. bumBwuatT cnyxuten He Tpabsad Ada, u3non3ea WM Aa pas3KpuBa MNOBEpUTESHA
MHdOpMauus, noanyyeHa OT Hero No BpemMe Ha .cay xkbaTayMy, OCBEH aKO 3aKOHHO € YMbJIHOMOLLEH Aa
ro Hanpasu.

Yn. 51. BuBwunute cnyxuntenn Tpabea Aa ce BB3AbpXaAT OT KOMEHTapu UAW AeNCTBUS, KOUTO
buxa npuumHunm 3aryba Ha goBepue B 0Bpa3QBaTe/iHaTa cCMCTEMa, YYUIMLLHATA OBLWHOCT UK KOWTO
M [a e CiyxuTen B cuctemara.

Paspen VIII
KOH®JINKT HA UHEEPECHU

YUn. 52. KOHDOANKT Ha uHTepecH Bb3HMKBaA TOraBa, Korato CIy>XUTENAaT nMa JiIndeH UHTepec U
TOW My BNuMse AOTONKOB@, 4e npeun,Ha 6e3npucTpacTHOTO U 06EKTUBHO B3EMaHe Ha pelleHUns Unu
M3NbJIHEHME Ha CNYXeBHWTE 3aab/KEHMNS.

(1) CnyxurenatyMoxe aa’ ussbpwea obpasoBaTenHW YCAYrM Ha Y4YeHuuu, KOWUTo ce
obyyaBaTt mnu weqonaraTwu3nuT B YUMnuLeTo, B KOETO Npenojasa, Ccnej KaTo Aeknapupa cBosTa
LEVNHOCT npej AvpeKkTopa.

(2) EpyxuTenaTt He MOXe Aa M3Mnon3Ba CAYyXeH6HOTO CUM MOMOXKEHMEe 3a JIMYHO U Ha
CeMeNCTBOTO CW obnarogeTesicTBaHe, AaBaMkn nNaaTeHn ypouu no npuHyAaa.

(3)“Cayxnutenat TpsabBa Aa m3bArsa BCAKAKBM CUTyauuMm, KOMTO MoraT Aa AoBeaaT Ao
KOH(AUKT Ha uHTepecu. lNpu NOsSBSABAaHETO Ha TakKbB KOHMJIMKT TON e AnbXeH Aa uHdbopmupa
BegHara pbKoBOANTENS CU.

(4)S€nyxutenat He Tpabsa Aa AonycKa BbB3MOXHOCT APYr CAYXWTen Aa ro nocrtasun B
peaneran npeanonaraemMm KOHMOANKT Ha UHTEpPeCU.

(5) B cnyyan Ha Beye Bb3HWKHANM KOHMJMKT Ha WHTEpecM M caMo Cbobpa3Ho C
HapexaaHusaTa Ha PpbKOBOAUTENA My CIAYXUTENAT MOXe Aa ce oTTerinm oT ciayxebHute cu
3a4b/IKEHUSA, KOUTO Ca NPUYMHA 3a Bb3HWKBAHETO Ha KOHMUKTA.

Paspen IX
KOMUCUSA MO ETUKA
Yn. 53. (1) 3a cnas3BaHeTo Ha ETMyHMA KogeKkC M paspelwaBaHe Ha Bb3HUKHaIN C
MPUIOXEHNETO My Ka3yCu KbM yuyunmuwHaTa obWwHOCT ce cb3gasa Kommncusa no eTuka.
(2) YneHoBeTe ce usbupat ot lMeparornyeckns CbBET 3a CPOK OT TPU FOAMHMU.
(3) Komucusta ce nsbupa B Cpok A0 eAuH Mecel, cfef yTBbpXAaBaHeTo Ha ETudHums
Koaekc oT lMeparornyeckns cbeeT.
Yn. 54. (1) Komucusara no eTuka:



* pasrnexpa CUrHanm, CBbp3aHu CbC CNa3BaHETO Ha TO3M KOAEKC;
* paBa 3a4b/IKUTENHU Tbh/KYBaHUA Ha ETMYHMS KoAaekc.
(2) KomucmaTa no etmka npuema paBUAHMK 3a AeNHOCTTa CU, KOMTO Ce yTBbpXAaBsa
Ha 3acefaHue Ha lNMeparornyeckms CbBeT.
Yn. 55. Bcekn 3anHTEepecoBaH YieH Ha yymnuuiHaTa obLHOCT MMa NpaBo Aa BHeCe CUrHan B
KoMmucuaTa no etumka.
Yn. 57. (1) Komucusata no eTvka pasrnexzga noCTbNUINTE CUrHaam M ce npomsHacs C
MOTMBMPAHO CTAHOBMULLE HaM-KbCHO B TPUMECEYEH CPOK OT MOCTbLMBAHETO UM.
(2) Mpwn ycTtaHOBEHO Hecna3BaHe Ha To3u KoAekC KoMucuaTa Hanara CaHKuums.
(3) Henpou3HacsiHeTO B CPOK ce CMsiTa 3a Mb/i4ajsMB 0TKAa3 3@ HajslaraHe Ha CaHKuumA.
Yn. 58. KoMuncmaTta no etmka € AnbXHa BeAHBX FOAMIIHO Aa OoTyMTa AenHOCTTa Cu npen
Meparornyeckns CbBET HA YUYUITULLETO.

CTAHOAPTMU 3A OBCJIY)XXBAHE HA TPAXXAAHUTE

OTHacsANTe ce KbM BCUUYKM rpakAaHu c yBaxkeHue. OTHacsu ce C ApyruTe Taka, KakTo
TN NCKall Aa Ce OTHACAT KbM Teb.

MposiBsABaliTe HeyTpa/iHA U 4YecTHa MO3MLUMUSA CNPAMO BCUYKM Xopa. Peanusupalite
noeegeHme, nNeHo oT NpucTpactnda, 4eCTHO U paBHOMOCTaBeHO OTHOWEHME KbM BCUYKK PpaXXaaHW.

[eMoHCcTpupaiiTe BbHIUEH BUA U NOBEAEHUE, KOUTO Aa Ce OTPasAT),NOoJ/IOXKUTEJSTHO
BbpXy MMMAKA Ha yuunuuero. HaumHbT Ha obnnyaHe roBopu 3a HAWETO OTHOLWeHue. HoceTte
obnekno, NoAxXoAALWO Ha 3aeMaHaTa ANbXHOCT. [oMHeTe, ye ToBa, KOEeTogdHOoCUTE, Ce OoTpa3siBa Ha
BalLETO HacTpPOeHMe, Ha rpuxaTta, KoaTo nonaraTte B paboTtaTa cu, 1 Ha peaklusaTa Ha rpaxaaHuTe.

OTroBapsiiTe OCBeAOMEHO M npeaocTaBsiiTe akTyasHa W!TouHa wuHdopmMauums.
CTpeMexbT Ha CNyXUTeNuUTe Ha yunnuweTo Aa 6bae MakCMMasHoTo floAROMaraHe Ha rpaxaaHure.

Moaabpixaite npodecuoHasiHO OTHoWeHue. [podecreHasn3MbT ce pasKpuBa upes
paboTaTa, KOATO Ce BbPLIN ETUYHO, KOMNETEHTHO U NO3UTUBHO.

HacbpuaBaiite pabotata B ekun. PabotaTa B ekumjé cnoCobHoCTTa 3a CbBMecTHa paboTa
3a nocturaHe Ha obuwa uen. CnocobHoCTTa Aa Cce HacOuBaT JIMYHUTE MNOCTUXKEHUS KbM
OopraHu3aumoHHu uenu, e dopmynata obnMKHOBEHUTE Xopa Aa NoCTUrat HeobMKHOBEHU pe3ynaTaTu.

CnasBaiTe aHra>xkuMmeHtTute cu. [loMHERe, 4Ye BaXeH efleMeHT OT Ka4yeCTBEHOTO
obcnyxBaHe Ha rpa)xgaHuTe e NocCpeLlaHeTo HAEXHUTEHYXAN N 0YaKBaHUS.

OT1roBapsaiTe HaBpeMe. OTaensinTe Ha rpaxaaHnTe Heob6xXoAMMOTO BpeMe.

MpomeHsaiiTe Bawarta opraHusauua. CrapaiTe ce BCekn AeH Aa yCTaHOBsBaTe OT/IMYHA
pa60THa €TUKa U Aa HaMunpaTtTe HaudynHu Oa,yHacTBare akKTMBHO B pa60TaTa Ha BallaTa opraHmnsauud.
ﬂ,yx‘bT Ha CNy>XWUTeNnTe € BaXXeH N 3aBUCU OF, MAKCMMaJTHUTE YCUINA Ha BCUYKMN.

Cb3paiTe Baw cobcTBeH cTwijHa06cny>xBaHe Ha rpaxpaHuTte. bbaete uckpeHn u
nocnenoBaTtesIHM MO BCAKO BpeEME. HOMHeTe, 4ye JIM4YHMUTE BU KayeCTBa Ce O0Tpa3daBaT Ha
CTaHAapTuTe, KOUTO Cb3jaBaTe 3a, CamMute cebe cu. PasnukaTta mexay edeKTMBHO U HeedEeKTUBHO
obcnyxBaHe Ha rpaxaaHuie e Bbnpoc Ha:

KOMMNETEHTHOCT, YMEHUSA 3A OBLLYBAHE, CbIMPUYACTHOCT.

SAKMOYUTENTHN PA3NOPEABU

Mpasimara Ha noBeAeHMe, CbAbPXAalUX Ce B HACTOSILIMA KOAEKC, Ca HEM3MEHHa 4acT oT
exenHeBHaTa pabota Ha cnyxutenute. CnasBaHETO Ha €TUYHMTE NpaBwu/a 3a MNoBeAeHue e
rapaHuna3a 3aKOHHOCTTa Ha ﬂEVICTBMﬂTa Ha CNyXuTtenute n 3alunta oT HEOCHOBATEJTHU 06BUHEHMUA.

YpegrcnasBaHeTo Ha MNpaBuiata Ha NoBeAeHue, 3an0XeHU B ETMUHMA Koaekc u npuetn ot
BCEKU "CAYXUTEN, Ce€ AONPUHACA 3a U3rpaXxXgaHeto U yTBbpXAaBaHETO Ha MOJIOXUTENHUA 06pa3 Ha
YUUITULLETO.

HaCTOSILLl,I/ISIT ETnuen KOAEeKC € OTBOpPEH AOKYMEHT, noAsiexall Ha HENPEKbCHATO pa3BUTnNE n
oborataBaHe.



BBbTPELUHU NPABUJIA
3A HABJIFOAEHMUE, YCTAHOBABAHE U AOKJ/TIAABAHE HA HAPYLUEHUATA U 3A
NPEANPUEMAHE HA NOCNEABALLWN MEPKWU NPU NPUJIATAHE HA ETUYHNA KOAEKC

1. Hactoswmte BbTPEWwHM nMpaBwuia ypexaaTr peda W  HauyvHuTe 3a HabniogeHue,
yCTaHoBSIBaHE M AOKJaABaHe Ha HapylleHusaTa W 3a npeanpueMaHe Ha MnocieaBalin MepKu Mpwu
npunaraHeTo Ha ETWYHMS KOAEeKC 3@ MOBEAEHWETO Ha yuuTenuTe, CNyXutenute u paboTHuumTe B
yunnuuwHata obwHocT. Moa ,HapyweHus Ha ETuyHMA Kodekc" no CMUCbia Ha Te3u npaBunia ce
pa3bupaT cnegHUTE rpynu NposiBU B TAXHOTO NOBEAEHME:

- HecnasBaHe Ha AelCTBALLOTO 3aKOHOA4ATEeNCTBO;

- Hecna3BaHe Ha BbTPEWHOYUYNIULWHUTE JOKYMEHTH;

- aencrena u/vwnn 6esgencrTemsl, BOAEWM A0 paspyllaBaHe Ha [AOBEPUETO KbM
YUYUNNLLETO;

- rpybo OTHOLWEHMe KbM Yy4deHuuuTe, poauTenuTe, KojeruMte W BbHWHKW nuua;
NMpOsSIBEHO HeyBaXK€HWe, He3auuTaHe Ha npasaTa M AOCTOMHCTBOTO Ha JIMYHOCTTA M AOMYCKaHe Ha
NposiBU HAa ANCKPUMUHALUMA nopagn €THUYECKU, PENUTMO3HN U APYTU NPUYNHN;

- NMposiBM Ha HaKbpHABaHe Ha aBTopuTeTa Ha APYrn YUYuTenu, CIIBKUTEeNnu w
paboTHMUM M Ha NpecTuxa Ha y4yebHOTO 3aBeaeHme, AOMNYCHATU BbB U U3BBH YUYUINLLETO;

- nposiBM Ha HefobpoCbBECTHO W HEKOMMETEHTHO WM3MbJIHEHWUE WA  Bb3/I0XEeHUTe
dYHKLUMN N HAKbPHABaHE Ha MHTepecuTe Ha ApyrM Auua.

2. HabnioageHneTo M AOKIaABaHETO Ha NMOCOYeHUTe B T. 2 Hapywedns Aa ce n3sbpliBaT Nno
[Be HanpaBneHus:

- BbTPELHO AOKNaABAHE — OT nejarorMyeckus u Heneaarorudecknsa nepcoHan;

- BbHLWHO AOKNaZABaHe - OT poAuTeNu, rpaxnaHy, nNpeactaBUTesnIn Ha UHCTUTYLUKU U
burpmu.

3. CirHanuTe 3a HapyleHusaTa ce NnpueMaTt B YUYMAULLETO W, Ce perncTpmpaT BbB BXOAALMUSA
OHEBHWUK — Perncrbp.

4. PeructpupaHute curHanu ce pasrnexgat oT KoMueusaTa No eTMka B Y4YuuLWeTo,
Ha3HayeHa CbC 3anoBej Ha AupeKTopa.

5. KomucusnaTa e B cbCTas :

PyMmsaHa TeHeBa-yuuten-fipeacenaren

MNeHka BaHrenoBsa-yuuren-unaeH

FanuHa KanueBa-yumresn-uneH

305 NeoprueBa-3AC-uneH

CtaHuyo CtaHueB-npeac. Ha YH=-uneH

6. Bcnukn noctenunm curHanu_ce\pasfiiexxaat OT KOMUCUATA Ha HEeNHW 3acefaHuns, 3a KOeTo
ce BOAM MPOTOKON.

7. KoMmucuara He e AnbXxHa daypa3rnexia aHOHUMHU CUrHanu.

10. YneHoBeTe Ha KOMWCUATA B3eMaT pewWeHus C [BHO rnacyBaHe W OBUKHOBEHO
MHO3MHCTBO 50% + 1.

11. lMpeacenasenat CBUKBA,MNbPBO 3acefaHWe 3a pa3sr/fiexgaHe Ha NoCTbNuAWg curHan B
cefeMAHEBEH CPOK QI NOCIbNBIHETO My.

12. Npun HEEOXOAMMEET OT AOMB/HUTENHN AAHHU W AOKA3aTeNCTBa Ce M3BbpLUBa NpoBepka u
Ce nposexaa pa3roBop CbCCBMAETENMN HA HapyLIEeHNETO.

13. flpy HEeBBL3IMOXHOCT C/lyyadaT Ja Ce WU3ACHM Ha efHo 3acefjaHwe, ce Hacpousa
nocneasawo TaKkoBa B cegeMAHEBEH CPOK cfej MbpBOTO.

14 "Wpu ycTaHOBABaHe Ha HapylWweHWs Ha eTU4YHUTEe npasBwia, npeacraBnasalin U
ancumMfifiHapHn JHapylweHus, npenvckaTa ce AoknajBa M Ha AUMPEKTOpa 3a B3eTW AUCUMMNIIMHAPHU
Mepkn neiKoaeKca Ha Tpyaa.

15.93a npeanpueTtute MEepKU U HaNOXEHW HakKasaHuWsa ce yBeaoMsaBaT npeacefaTtensaT Ha
KOMUCUSTA NO eTMKa W N1MuUeTo, nogano curHana.

16. Mpn NbpBOHa4YanHO NOCTbMNBAHE Ha paboTa BCEKU yunTen, CNyxuTten n paboTHuk ce
3ano3HaBa C ETM4HMSA Koaekc 1 HacToswmTe BuTpewHw npasmna.



