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ETNWYEH KOOEKC HA YYWITNWHATA OBWHOCT

BBHBEAEHUNE

ETMUYHMAT KOAEKC Ha yuunuwiHaTa OGBLLHOCT npeAcTaBs CTaHAApTMTe 3a eTWYHO MOBEAeHMe Ha
pa6oTelnTe C feua crneuuanucTn B cdepaTa Ha 06pPa30BAHMETO U PEraMeEHTMPa €TUYHUTE MpaBuna, KOUTO
cfefBa Aa ce mpwunarat npu U3NbJAHEHWE HA CAYXEOGHWTE UM 3a4b/OKEHUS M B CUTyauus Ha KOH(IUKT Ha
MHTepecu. Y cTaHOBsBA 06WM HOPMIW Ha MOBeJEHNE.

Pasgen |
OCHOBHW NMONOXEHWA
PaboTewunTe ¢ geua negarormyeckn cneynmanmcT U3NbAHABAT CBOUTE (PYHKLMUUK, KATO Ce PbKOBOAAT OT
OCHOBHMWTE YOBELWKMN LEHHOCTU U MPUHLUNNK:
Un. 1. eTcTBOTO € U3K/IKUYUTE/THO BaXKeH NMepuof OT XMBOTa Ha YOBEKA.
Un. 2. CemelicTBOTO € Hall-ecTecTBeHaTa Cpefia 3a pa3BUTMETO Ha AeTeTo.
Un. 3. BCcAKO geTe npuTexxaBa HEMOBTOPMMA YHUKANHOCT U CTOMHOCT.
Un. 4. Ha BCAKO feTe e rapaHTMpaHo npaBoTo Ha:
- cBob6ofa Ha n3pasfBaHe Ha MHeHWUe;
- cBo60fa Ha MMUCbLATA, CbBECTTA U PEUTUATE;
- (hopMupaHe Ha CO6CTBEHU BBL3rNeAM B NpaBo Aa rv m3passsa CBO60OJHO;
Un. 5. BCcAKo geTe MMa NpaBO Ha 3aKpwuia Cpely HapyllaBalMTe HEroBoTO JOCTOMHCTBO METOAM Ha
Bb3NuTaHune, GU3MYECKO, MCUXNYECKO MW APYro Hacuane unu opmmn Ha Bb3LelicTBMeE.
Un. 6. Bcako feTe MMa nNpaBoO Ha 3akpuia 3a HOPManHOTO My (DM3MYECKO, YMCTBEHO, HPaBCTBEHO W
CcoLUManHo pasBuUTHe.
Un. 7. BcAKO feTe M BCAKO CEMENCTBO 3acnyxxaeaT fa 6bAaT MOAMNOMOrHaTvW fga pasBuAT MbAHWUA CW
noteHywuan.
Un. 8. BbB BCUYKM cnyyaun cnejpa fa ce 3auimMraBaT no Ha-f406bp Ha4YMH MHTepecuTe Ha JeTeTo.
Un. 9. 3a BCAKO geTe, NonagHano B PUCK, Bb3HUKBA CMellHa HEOOXOAMMOCT OT ChelmnanHa 3akpuna 3a
N3BeXJaHeTo My OT puUcKoBaTa cuTyaums.
Un. 10. JeuaTa ¢ u3gaBeHn gapbu ce nonssaT OT MEPKMTE 3a cneynanHa 3akpuna.
Un. 11. PaboTtewunte ¢ geua TpsbBa fa NpuTexaBaT OMPELENeHW JIMYHOCTHW, MOPAIHA WU COLUaNHK
KauyecTBa.

Pasgen Il
MOPAJTHN OTITOBOPHOCTW KbM AETETO
Yn. 12. Meparornyeckara npakTnka fa ce 0CHOBaBa Ha CbBPEMEHHMUTE 3HaHMA 3a [EeTCKOTO pasBuTtue u
MO3HaBaHeTO Ha UHAMBUAYANHUTE 0COBEHOCTU Ha BCAKO feTe.
Un. 13. [la ce pa3bupa 1 yBaKaBa YHUKaA/HOCTTa Ha BCAKO [eTe.
Un. 14. fa ce uma npeasup cneynduryHaTa ya3BUMOCT Ha BCAKO feTe.
Un. 15. [Oda ce cb3gaBa 6esonacHa W 34paBOC/OBHa cpefda, KOATO CTUMY/NMpa COLMANHOTO,
€MOLMOHANHOTO U (hU3NYECKOTO pa3BMUTUE Ha [eTeTo.
Un. 16. [la ce noaKpens npaBoTO Ha AeTeTO Ha CBOOOAHO M3pa3siBaHE Ha MHEHWe MO BCUYKM BBMNPOCK OT
HEeros MHTepec.
Un. 17. lla ce paboTu BMHArn B Hail-4o6pus MHTepec Ha LeTeTo.
Un. 18. [a ce ocurypsBsart Ha feuaTa C yBpexgaHna paBHN Bb3MOXHOCTW 3a AOCTbLM 40 afeKBaTHU TPUXu
n o6pasoBaHue.
Un. 19. Ja He ce yyacTBa B MPaKTUKM, KOMTO HE 3auyMmTaT AOCTOMHCTBOTO Ha AETETO WM Ca OMacHU K
Bpe4HM 3a PM3MYECKOTO U EMOLMOHANHOTO MYy 34paBe U pasBuTue.



Un. 20. Oa He ce yyacTBa B NPakTUKN, KOUTO GUCKPUMUHMPAT NO HAKaKBLB Ha4yMH feLata Ha 0CHOBaTa Ha
paca, eTHWYECKM MNPOWU3XOA, PEenurus, nos, HauWOHANHOCT, €3MK, CMOoCOBHOCTM WNM Ha 6asaTa Ha CTaTycCa,
NMOBELEHUNETO UM YOeXAeHNATa Ha POAUTENUTE.

Un. 21. MHoro fob6pe fa ce no3HaeaT M cnasBaT 3aKOHUTE W MpoueaypuTe, 3awMTasBaliM AeTeTo oT
Hacunue. [la ce no3HaBaT CUMNTOMUTE Ha HacunMe Hafj feTe - (DU3NYECKO, CeKCya/Ho, BepbanHOo, eMOLMOHAHO
ManTpeTupaHe uUu 3aHemapsBaHe.

Un. 22. MNpu cbMHeHWe 3a ManTpeTnpaHe BegHara fja ce ysefomMaBaT OpraHnTe 3a 3akpuna Ha LeTeTo U ce
npocnefssa fanv ca npegnpueti He0o6Xo4UMUTE MepPKU.

Un. 23. KoraTo gpyro nuue n3kaxe nofo3peHns 3a ManTpeTupaHe Ha fieTe, cnefa fja My Ce OKaxke MbJIHO
CbAeicTBMe 3a NpeAnpremMaHe Ha NoAXOoAAW M AeACTBUA 3a 3aKpuia Ha AeTeTo.

Un. 24. Korato nocTbnu MHGpopMauma 3a LelCTBUS MAM CUTyaluu, KOMTO 3anmfawBaT 34paBeTo u
CUTYPHOCTTa Ha feTeTo, He3abaBHO ce MH(pOPMUPAT OpraHMTe Mo 3aKpuna Ha LeTeTo.

Pasgen 111
MOPA/THVN OTFOBOPHOCTW KbM CEMEWNCTBOTO

Un. 25. Hawa nbpBOCTeneHHa OTrOBOPHOCT € MOANOMaraHe Ha CeMeliCTBOTO MPWU OTFNeXAAHEeTo K
Bb3MUTaHMETO Ha JelaTa.

Un. 26. 3aunTaHe Ha [LOCTOMHCTBOTO Ha BCAKO CEMENCTBO W HeroBaTa KynTypa, obuyan, €3k u
ybexaeHus.

Un. 27. YBaxaBaHe Ha LLEHHOCTUTE Ha CEMECTBOTO NPV OTIIEXAAHETO M Bb3MUTAHMETO Ha jeuarta 1 Ha
npaBoTO My fla B3eMa pelleHuns 3a cBouTe feua.

Un. 28. WH(popmupaHe Ha ceMelicTBOTO 3a BCMUKM pelleHWs, OoTHacAwwM ce o geteto. Korato e
Bb3MOXXHO, POANTENNTE CNEefBa fia Ce BKAOYBAT BbB B3eMaHeTO Ha TakKuBa peLleHuns.

Un. 29. 3aunTtaHe Ha NpaBOTO Ha CEMENCTBOTO fa 6bAe MHDOPMUPAHO 3a HaUYMHA, NO KONTO ce paboTm ¢
feteTo.

Un. 30. MH(popMupaHe Ha poaMTenunTe 3a U3CNefOBaTeNCKUTE MPOEKTU, BKIOYBaW M TeXHUTe aeua. He
Ce NMo3BOfiABA M He Ce floNyCKa yyacTue B U3cnefBaHua, KOUTO MO HAKAKbB HAYMH MoOraT fia 3acTpallar 34paBeTo,
o6pa3oBaHMETO, Pa3BUTUETO UK GMaronofiyymeTo Ha LeTeTo.

Un. 31. [la He ce n3n0n3BaT CAY>KeOHNTe OTHOLIEHMWSA CbC CEMECTBOTO 3a NIMUYHO obnarogetencreaHe. [la
He Cce BAM3a B OTHOLWEHUS C 4Y/IEHOBETE Ha CEMENCTBOTO, KOMTO MOraT fa HaBpeaAT Ha ePEeKTMBHOCTTA Ha
paboTaTa C feTeTo.

Un. 32. OcurypsBaHe Ha KOHDUAEHLMAMHOCT Ha MH(OpMaLMaTa U 3a4MTaHe Ha NPaBoOTO Ha CEMENCTBOTO
Ha IMYeH XMUBOT C U3K/IIOUEHNE Ha CyYanTe Ha ManTpeTmMpaHe 1 iowa rpuxa. ToBa He BaXu B CnyyanuTe, KOrato
MMa OCHOBaHMUA [a Cce CUMTa, Ye 61aronofiyymeTo Ha LeTeTo € B PUCK.

Un. 33. AHraxmmeHTM no pas3paboTBaHeTO Ha MpaBufia 3a OMNasBaHe Ha MNOBEPUTENHOCTTa Ha
MHGOpMaLmMaTa, KOMTO fa 6bAaT JOCTHMNHU U 3a4b/DKUTENHM 3a Lennsa nepcoHan u cemeincreaTta. PaskpuBaHeTo
Ha noBepuTeNnHa MHMOpMaL KA 3a LeTeTO MOXe fa CTaHe camo C pa3pelleHKe Ha CeMeiCcTBOTO. TOBa He BaXu B
c/lyyanTe Ha ManTpeTupaHe U iolla rpuxa.

Un. 34. B cnyyanTe Ha KOHPAMKT MeXAy Y1eHOBeTe Ha CEMeNCTBOTO Aa ce paboTn OTKPUTO, CMOAENARKM
HabnofeHnATa Cu 3a AeTeTo C Len BCUYKM BKIKOUYEHW CTPaHM Aa B3eMaT MH(OPMUPAHO peLleHmne, KaTo CTPUKTHO
ce Bb34bpXKame OT B3eMaHe Ha CTpaHa B KOH(NKTA.

Pasgen IV
MOPANHWN BSAUMOOTHOLWIEHWNA C KONEITNTE
Un. 35. UsrpaxpgaHe u nogAbpxaHe Ha OTHOLWEHWA Ha YyBaXeHwe, [OBepue, CbTPYAHUYECTBO W
KONernanHocT.
Un. 36. O6MsAHaA Ha UH(OPMaLMA M pecypcu, KOUTO UMAT OTHOLIEHME KbM 61arononyymneTo m 3akpunara
Ha rnpasaTa Ha fieTeTo.
Un. 37. PaboTa 3a yTBbpXAaBaHe Ha COOGCTBEHMA W Ha KONErmMTe Cu aBTOPUTET, Bb3AbPXKaiku ce OT
LelicTBMA, KOMTO 6UXa YPOHUNM MpecTmKa Ha npodecusaTa, U NposBa HaA HETHPNMMOCT KbM MOA06HMN LelicTBUS.



Pasgen V
MOPAJTHMN OTFOBOPHOCTW KbM OBLWECTBOTO

Un. 38. MNpepocTtaBAHe Ha BUCOKOKAYeCTBEHW mnporpamy u ycnyru. Hama ga npegnarame ycnyru, 3a
KOMTO He npuTexxaBaMe KOMMETEHTHOCT, KBaiMukaLma uam pecypcm n npaBocnoco6HOCT.

Un. 39. fa ce paboTu 3a cb3flaBaHe Ha curypHa obljecTBeHa cpefa, B KOATO [eTeTO fa noJjiyyasa
afileKBaTHW 34paBHW TPWXKKW, XpaHa, NOACMOH, Bb3NUTaHWe W Aa Xusee 6e3 Hacuue.

Un. 40. Oa ce paboTu 3a nopobpsBaHe Ha CbTPYAHMYECTBOTO MEXAY OpraHusauuuTe, Kakto M 3a
NHTEePAMCLUNINHAPHOTO B3aMMOJeNCTBME MexXAy npodecunte, KOMTO MMAT OTHOLWEHWE KbM 61arononyymeTto
Ha feuaTa U CeMencTBOTO.

Un. 41. [la ce oka3Ba CbAelicTBMe 3a NOBULLIABAHE HA CTeNeHTa Ha pa3bupaHe Ha feLaTta u TeXHUTe HYXAn
OT 06WecTBOTO.

Un. 42. fa ce paboTu 3a nonynspusnpaHe Ha npaBaTa Ha feuara, KakTo M 3a MNOBMLIABaHe Ha
YYBCTBUTE/IHOCTTA Ha 06LLECTBOTO KbM HapyLLlaBaHeTO WM.

Un. 43. fla ce paboTu B NofKpena Ha 3aKOHWUTe U MOJIUTUKMTE, KOUTO mogrnomaraTt 6/1arononyyneTo Ha
feuarta u cemeiicTeaTa UM U a ce MPOTMBONOCTaBAME Ha Te€3M, KOUTO ro HapyluaBsarT.

Pasgen VI

B3AVNMOOTHOLWEHWNA C OPTAHU3ALUVNOHHUWTE CTPYKTYPW OBLWNHA, PYO U

MOH

Un. 44. (1) CnyxutennTte W3BbpLIBAT CBOATA LEAHOCT HA HaN-BMCOKO HMBO HAa KOMMETEHTHOCT B

CbOTBETCTBME C MPOMECMOHANIHUTE KPUTEpUM U MOemaT 3a pellaBaHe caMO TakuBa 3afayn, 3a KOUTO ca
npmgobunm HeobxogmmarTa KBanudukalms.

(2) CnyxutenaTt u3BbplIBA a4MUHUCTPATUBHOTO 06C/YyXBaHe 3aKOHOCHOOPAa3HO, CBOEBPEMEHHO,
TOYHO, JO6POCHBECTHO U 6E3NPUCTPACTHO.

(3) CnyXnTenat oTroBaps Ha NOCTaBeHUTe BLNPOCU CbOOPA3HO PYHKUMUTE, KOUTO U3NbAHABA. Mpu
HeoOX04AMMOCT TOl NpeHaco4yBa BbMPOCUTE KbM LPYT CBOM Konera, npuTexasall CbOTBETHATa KOMMETEHTHOCT.

Pasgen VII
MPOPECNOHAJIHO NMOBEJEHWE

Un. 45. CnyxutendaTt He TpsabBa fa MCKa, NpuemMa nunu pasnpegens nogapsuu, gapeHus, XoHopapwu, yCenyrm
wan gpyru obnary 3a cebe cu MM CEMENCTBOTO cW, 3a GAM3KM WAW KOneru, KOWTO morart fa fosejart [jo
MPUCTPACTHOCT UMM a OKaXKaT BAUAHME BbPXY U3MNbJHEHMNETO Ha CNYXEO6HUTe MY 3a4b/DKEHUA, NpeLeHKaTa um
(hYyHKUMUTE My, UK fa 6bAaT Bb3HArpaxjeHue 3a T0Ba.

Un. 46. Cny>XnTenaT He TpAbBa fa N03BO/ABa fa ObAe NOCTaBAH WUAW fa U3rnexja NocTaBeH B NOMOXKEHME
Ha 3aBMCMMOCT OT KOroTo v ga 6uno. Toil cbwo He TpabBa Aa u3BbpLBa paboTara cM N0 HayuH, AOMyCKaly
BNUAHME OT APYT.

Un. 47. CnyxuTenaT onassa NOBEPEHOTO My MMYLLECTBO C rpukarta Ha J06bp CTOMaHUH U He Jonycka
M3M0/M3BAHETO MY 3a MYHU Uenn. NHdpopmmpa CBOEBPEMEHHO AUPEKTOpa Npu 3arybarta uau nospegara My.

Un. 48. CnyxXuTenaT B U3NbJIHEHME HA 3aeMaHaTa [A/bXHOCT TpabBa fa OoCUrypum eqeKTUBHO,
KOMMNETEHTHO Y MKOHOMMYHO M3M0/3BaHe Ha CO6CTBEHOCTTA, CpeAcTBaTa, YCNyrute u ()MHaHCOBUTE U3TOUHULM,
KOWTO ca My noBepeHun. Te He Tpsi6Ba Aa 6bAaT M3N0N3BAHN 38 IMYHM Lenn unm ga 6baat npejocTaBsHW Ha TPeTu
nmua, OCBEH ako e U3PUYHO NpeaBuAEHO.

Un. 49. CnyxutenaTt TpsbBa fa M3BbplIBa HeobxoaumuTe LelCTBUS 3a 3aliMTa Ha CUTypHOCTTa U
MOBEPUTENHOCTTA Ha MH(pOpPMaUMATA, 38 KOATO e OTrOBOPEH WM MYy € M3BecTHa. M3nonssa AOKYMEHTUTE B
YUYUINLLETO efWHCTBEHO MO MOBOJA W3MbJIHEHME Ha CNYXeOHUTe CU 3af4b/XKEHWA, NPU CTPOro cnassaHe Ha
npasunarta 3a 3awura Ha UHopMaLnaTa.

Un. 50. BuBwuKAT cnyXuten He TpabBa ga vM3nonssa waM fa paskpusa noBepuTenHa uHhopmaums,
noJfiydeHa OT Hero rno Bpeme Ha cny>k6ata My, OCBEH aKO 3aKOHHO € YMb/JIHOMOLLEH [a ro Hanpaswu.

Un. 51. buBwuTe cayxutenn Tpsb6Ba fa Ce Bb3AbPXAT OT KOMEHTapuW WaW AelcTBUA, KouTo 6uxa



npuumMHnan 3aryba Ha goBepue B o6pasoBaTenHara CMCTEMA, UMM HaTa 06 HOCT MAWN KOWTO 1 Aa € CyXunTen
B cucTemara.

Pasgen VIII
KOH®JTMKT HA MHTEPECWU
Un. 52. KOHGANKT Ha MHTepecu Bb3HUKBA TOraBa, KOraTo CAYXMWTENAT MMa /INYEH WMHTEPEC W TOW My
BNMAe [LOTONIKOBA, Ye npeyu Ha 6e3npuCTPacTHOTO U OGEKTUBHO B3eMaHe Ha peleHus WM WU3MNbJAHEHUE Ha
CNy>KebHnTe 3a4b/KEHNA.
(1) CnyXuTenatT MoXe [a M3BbpLIBA 06pa30BaTE/IHN YCNYIM Ha YYeHWULU, KOMTO ce obyyaBaT unm Lie
nonarat U3nNuT B YYU/ULLETO, B KOETO NPenojasa, Cnef KaTo AeKnapupa cBosTa AeMHOCT Npej AupeKTopa.
(2) CnyxuTenaT He MOXe fa M3M0N3Ba CNYyXeH6HOTO CWM MNOMOXEHME 33 NIMYHO U HA CEMENCTBOTO CM
obnarogeTtencTsaHe, faBaikn nnaTeHy ypouu nNo NpuHyga.
(3) Cnyxutenar Tpabsa fa 136Arsa BCAKAKBU CUTyauuu, KOMTO MoraT fa AoBefaT LO KOHQAMKT Ha
nHTepecu. Mpu NoaBABaHETO Ha TaKbB KOH(MAUKT TOl e ANbXeH Ja MH(pOpMUpa BefHara pbKOBOAUTENS CU.
(4) Cnyxutenat He TpAbBa fa JONYyCKa Bb3MOXHOCT APYr CAYXWUTen Aa ro nocTaBy B peasieH wau
npegnonaraeM KOHMAMKT Ha MHTEpecH.
(5) B cnyyail Ha Beye BbB3HWMKHAN KOH(IMKT Ha WMHTEPECU M CaMO CbOBpasHO C HapeXxpjaHusta Ha
PbKOBOAUTENA MY CNY>XWUTENAT MOXe fa Ce OTTEernM OT CNYXeO6HWUTe CM 3afb/KEeHWUs, KOMTO ca MpuYMHa 3a
Bb3HWUKBAHETO Ha KOH(INKTA.

Paspgen IX
KOMUNCUA MO ETUKA
Un. 53. (1) 3a cna3BaHeTo Ha ETUYHMA KOfeKC M pa3pellaBaHe Ha Bb3HUKHAaAU C NPUNOXKEHUETO
MY KasyCcu KbM yuymnuuiHaTta 06 HOCT ce cb3faBa KoMucua no eTnka.
(2) YneHoBeTe ce n3bupar ot lMNMegarornyeckns CbBeT 3a CPOK OT TPU TOLUHU.
(3) Komucusata ce nsbupa B CPOK 40 eAWH Mecel, cfiell YTBbpXKAaBaHeTO Ha ETWYHMA Kogekc oT
Meparornyecknsa CbBeT.
yn. 54. (1) KomucusaTa no eTuka:
* pasrnexga curHanu, cBbp3aHy CbC CNa3BaHETO Ha TO3U KOJeKC;
* [aBa 3a4b/DKUTENHU ThIKYBaHUA Ha ETMYHMA Kofekc.
(2) Komucudata no etmka npuvema MNMpaBUAHUK 3a feiAHOCTTA CK, KOMTO Ce YTBbPXKAaBa Ha 3acefaHue
Ha MNegarornyeckus coBert.
Un. 55. Bceku 3aMHTepecoBaH Y/ieH Ha yuymnuiiHaTa 06l HOCT MMa npaBo Aa BHece curHan B Komucusara
no eTuka.
Un. 57. (1) KomucuaTta no eTuka pasrnexga nocTbnuAnTe CUrHaIM n ce npousHaca ¢ MOTUBMPAHO
CTAHOBWLE Hali-KbCHO B TPMMECEYEH CPOK OT NOCTHMNBAHETO UM.
(2) Mpu ycTaHOBEHO Hecna3BaHe Ha TO3K Kogekc KomucuaTa npepnara Ha AMpeKTopa Aa ce Hanoxar
caHKuma.
(3) HenpounsHacsHeTO B CPOK Ce CMATA 3@ Mb/IYA/IMB OTKA3 3a HanaraHe Ha caHkuuA.
Un. 58. KomucuaTa no eTnka e AabXHa BeAHBX FOAULWHO fa 0TunTa AeliHocTTa cu npeg MNegarormyeckus
CbBeT Ha yuunuueTo.

CTAHOAPTU 3A OBC/TY)XXBAHE HA TPAXKAAHUNTE

OTHacsnTe ce KbM BCMYKW rpaxgaHu c yBakeHme. OTHacAR ce ¢ ApyrMTe Taka, KakTo TV UcCKaw fa
Ce OTHacAT KbM Teb.

MposiBABaiiTe HeyTpasiHA W 4YecTHa MNO3UUMSA CNPsSIMO BCUYKM Xopa. PeanusupaiiTe MnoBefeHue,
NNLWEHO OT MPUCTPACTUS, YECTHO M PaBHOMOCTABEHO OTHOLIEHME KbM BCUMUKMW FpaXkKaaHu.

[emMoHCTpupaiTe BbHLWEH BWUA W MOBELEHME, KOUTO fa Ce 0TPa3aT MOMOXKUTE/THO BbPXY UMUK
Ha yuyumnuuieto. HauyMHbT Ha 06/MYaHe TOBOPM 3a HaleTo OTHOWeHue. HoceTe 06/1eki10, MOAXOAAWO0 Ha



3aemMaHaTa AnbXHOCT. MoMHeTe, Ye TOBa, KOETO HOCUTE, Ce 0TPa3sBa Ha BalleTo HAaCTPOeHMe, Ha rpuxara, KoaTo
nonarate B paboTaTa Cu, W Ha peakUMATa Ha rpaxgaHuTe.

OTroBapsiiTe 0CBEAOMEHO W MpeAOCTaBsNTe akTyasHa W To4Ha WHpopmauus. CTpeMexbT Ha
CNYXWUTENUTE Ha Y4YnnuueTo aa 6bae MakCMManHOTO MOAMNMOMaraHe Ha rpaxgaHuTe.

MoaabpxalkiTe NpodecMOHaHO OTHOLWEeHMe. MNpodecMoHanM3MbT Ce pa3kpmBa 4Ype3 paboTaTa, KOATO
Ce BbPLW €TUYHO, KOMMNETEHTHO U MO3UTUBHO.

HacbpuaBaliTe paboTtaTta B ekun. PaboTaTa B ekun e cnoco6HOCTTa 3a CbBMECTHA paboTa 3a mocTuraHe
Ha o6wwa uen. CnocobHOCTTa fja Ce HAaCo4BaT IMYHUTE MOCTUXKEHUSA KbM OpraHu3aLMOHHW Lenu, e dpopmynarta
06MKHOBEHWTE X0Opa Aa NocTuraT HEOOGUKHOBEHU pe3ynTaTu.

CnasBaliTe aHraxumeHTuTe cu. [lOMHETe, 4Ye BaXKeH eNeMeHT OT KayecTBEHOTO 06CAyXBaHe Ha
rpaXkjaHuTe e NOCPeLLaHeTo Ha TEXHUTE HYXAU U 04aKBaHUA.

OTroBapsiiTe HaBpeme. OTaenaAiiTe Ha rpaxjaHuTe HeO6XOLMMOTO BpPEME.

MpomeHANTe BawaTa opraHusayms. CtapaiitTe ce BCEKM AeH fa yCTaHOBABAaTe OT/AMYHA paboTHa eTuKa
M La HaMmmpaTe HauMHW [a y4yacTBaTe aKTMBHO B paboTaTa Ha BallaTa opraHusauus. JyxbT Ha CNyXuUTenuTe e
BaXXEH U 3aBUCK OT MaKCUMAaSTHUTE YCUIUS Ha BCUYKM.

Cb3paliTe BalWw CO6GCTBEH CTWU Ha 06CNYXBaHe Ha rpaxpaHuTe. BbaeTe UCKPEHW U NOCNeS0BaTENHU
Mo BcAKO Bpeme. MMOMHeTe, Ye MUYHUTE BM KavyecTBa Ce 0Tpas3sfBaT Ha CTaHapTWTe, KOUTO Ch3jaBaTe 3a camuTe
cebe cn. PasznunkaTa Mexay e(heKTUBHO 1 Hee(hEeKTUBHO 06CNYXKBaHe Ha rpaXAaHWTe e BbMNPOC Ha:

KOMMNETEHTHOCT, YMEHWNA 3A OBWLYBAHE, CbNMPUNYACTHOCT.

SAKNHOYUTENHW PA3SMOPEABWU

MpaBunata Ha MOBeAEHME, CbAbpXKally Ce B HACTOSLWIUA KOAEKC, ca HEeM3MEHHA 4YacT OT eXefHeBHaTa
pa6ota Ha cnyxutenute. CnasBaHeTo Ha €TUYHWTE MpaBu/ia 3a NOBefEHMEe e rapaHuus 3a 3aKOHHOCTTa Ha
LeACTBMATA HA CAYXMTENNTE M 3alMTa OT HEOCHOBATE/HN 0GBUHEHNS.

Upe3 cnasBaHeTO Ha MNpaBu/iaTa Ha MOBefEHWE, 3a/0XKEHN B ETUYHWS KOAEKC W TPUETU OT BCEKU
CNYXWUTEN, ce JOoNpuHacs 3a U3rpaxJaHeTo M YyTBbPXK/AABAHETO Ha MOMOXUTEHUS 06pas Ha YUYUIULLETO.

HacTosawmaT ETYeH KofeKc e 0TBOPEH AOKYMEHT, Noj/exall, Ha HENpPeKbCHATO pasBuTHE 1 06oraTsaBaHe.

BbTPELWHW MNMPABUA
3A HABJIIOJEHUWE, YCTAHOBABAHE W AOOKNAABAHE HA HAPYLWEHUATA ' 3A
MNMPEAMPNEMAHE HA NOCNEABAWW MEPKW MPU MPUNATAHE HA ETUYHHNA KOAEKC

1 HacToslnTe BbTPEWHN MpaBua ypexaaT peda W HauumHuTe 3a HabNlogeHuWe, YCTaHOBSIBaHE
[O0KNafBaHe Ha HapylUeHWATa 1 3a NpejnpuemMaHe Ha nociegBaliy MEPKW Mpu NpuiaraHeTo Ha ETUYHMS Kogekc
3a NOBEAEHMETO Ha YUMTenuTe, CAYXUTeNUTe U PaboTHULWUTE B yuyunuuHata obujHocT. Mog ,,HapylleHus Ha
ETMYHMS KOfEKC* No CMUCHA Ha Te3u npasuna ce pa3bupar ciegHUTe rpynu nNposiBu B TAXHOTO NOBeAeHMe:

HecnasBaHe Ha feliCTBaLLOTO 3aKOHOAATE/NCTBO;

HecnasBaHe Ha BbTPELIHOYUYUAULLHUTE JOKYMEHTH;

AencTBus u/unu 6esaeiicTBus, BOAELM A0 paspyluaBaHe Ha [OBEPUETO KbM YYWUULLETO;

rpy60 OTHOLIEHME KbM YUYEHWULUWUTE, POAMTENNTE, KONMErNTe W BbHIIHM NKLA; MPOSBEHO
HeyBaXKeHWe, He3auMTaHe Ha MpaBaTa W [OCTOMHCTBOTO Ha /MMYHOCTTa U [OMNYyCKaHe Ha MposiBM Ha
OVNCKPUMMUHALMA Nopagn eTHUYECKU, PEIMTUO3HU U APYTU NPUUNHN;

MPosIBU Ha HaKbpHSBaHe Ha aBTOPMTETA Ha APYrM YUUTENW, CAYXUTeNu W paboTHMUM 1 Ha
npecTua Ha y4e6HOTO 3aBefjeHNe, 4OMYCHATH BbB U N3BBH YUUIULLETO;

MposiBM Ha HeJO06POCHBECTHO M HEKOMMETEHTHO W3MbJIHEHWE HAa BbB3MOXKEHUTe (GYHKUUM U



HaKbpHABaHE Ha MHTEPECUTE Ha ApYyrn nnua.

2. HabnwogeHneto n fOKNafBaHETO Ha MOCOYEHMTE B T. 2 HapylweHWs fa Ce U3BbplBaT no ABe
HanpaBfieHUA:

BbTPELIHO A0KNaABaHe - OT Nefarornyeckns U HemegarorMyeckns nepcoHan;
BbHLWIHO JOKNafBaHe - OT POAUTENN, TPaXKAaHWU, MPeACTaBUTENIN HA UHCTUTYUUN U hrupmMK.

3. CurHanuTe 3a HapyLUeHMsATA Ce NpUemMaT B YYUSIMLLETO U Ce PEFUCTPUPAT BbB BXOAALWMNS JHEBHUK
- perucTsp.
4. PermcTpupaHuTe cUrHanu ce pasrnexzgar oT KomucmsaTa no eTmka B yUM/WLLETO, Ha3HAUYeHa CbC
3anoBef, Ha AupeKTopa.
5. KomucunsTa e B CbCTaB OT NPeACTaBUTENN Ha:
PbHKOBOACTBOTO

nejarornuyeckus nepcoHan
Henegarornyeckus nepcoHarn

6. KomucusaTa ce npegcegarencrsa OT AUPeEKTOpa.

7. BCUYKM NMOCTLNMAN CUTHANW Ce Pa3rnexgaT OT KOMUCUATA Ha HelHW 3acefaHuns, 3a KOeTo ce BoAu
npoToKon.

8. KomucusaTta He e AnbXKHA Aa pasrnexga aHoHMMHU CUTHaNN.

10. UneHoBETE Ha KOMMUCUSTA B3eMaT PeLLEHMNs C SIBHO rfacyBaHe M 06MKHOBEHO MHO3UHCTBO 50% + 1

11. MpepcenatenaT CBUKBA NMbPBO 3acefaHue 3a pasrfexjaHe Ha NOCTbMNUAMA CUTHAN B CefeM/HeBeH
CPOK OT MOCTHMBAHETO MY.

12. Mpun HeO6XOANMOCT OT LOMBAHUTENHN LAHHW W fOKa3aTeNCcTBa Ce N3BbPLUBA MPOBEPKA M Ce MPOBEXAa
pas3roBop CbC CBMAETENN Ha HapyLleHUNeTo.

13. Mpn HEeBB3IMOXHOCT C/yYanT fja ce U3ACHU Ha eflHO 3acefaHue, ce Hacpousa nocrefBallo TakoBa B
cefleM[HEBeH CPOK Cnef NbpsBoTO.

14. Tpu ycTaHOBABAaHE Ha HAapYLIEHWA Ha eTUYHWUTE npaBwuna, NpefcTasnsasawym M AUCLUNAUHAPHU
HapyLlweHusa, npenuckara ce A40KNajBa 1 Ha AMPEKTOpa 3a B3eTW gucuunimHapHu mepku no Kogekca Ha Tpyga.

15. 3a npegnpueTUTe MEPKWU U HANOXEHW HakKasaHWs ce yBe[OMSABAT MpeAcefaTenaT HA KOMUCMATA MO
eThKa v NuueTo, Nojano cUrHana.

16. Mpy NbpBOHAYa/IHO NOCTLMNBAHE Ha paboTa BCEKM yUMTeN, CNyXuTen u paboTHMK Ce 3ano3HaBsa ¢
ETn4yHMA Kopfekc.

MHX.MannHa Ka
OupekTop HaTll



