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ETYEH KOOQEKC HAYUUNTNWHATA OBWHOCT

BBbBEAEHWE

ETUYHMAT KOOEKC Ha yuyuauuiHata O6LHOCT MNpefcTaBsA CTaHAapTUTE 3a eTUYHO MOoBefeHue Ha
pa6oTewuTe C fdela crneunanucTu B cipepata Ha o6pasoBaHWeTO U pernameHTupa eTUYHUTe npasBuia, KouTo
cnedpa fa ce npwunaraT Npu M3NbAHEHWE HA CNYXEeGHUTe WM 3aAb/DKEHWS U B CUTyalLUss Ha KOH(IMKT Ha
MHTepecu. YcTaHoBsIBA 06U HOPMYU Ha MoBefeHue.

Pasgen |
OCHOBHWM NMNOJTOXEHWA
PaboTelwwmTe ¢ geua nefarornyecky cneuuanmucTn U3nbHABaT CBOUTE (DYHKLUMU, KATO Ce PpbKOBOAAT OT
OCHOBHUTE YOBELUKN LLEHHOCTU 1 NPUHLUMUNN:
Yn. 1L [eTCTBOTO € U3K/MHUYNTENHO BAXEH Nepuoj OT XMBOTa Ha YOBEKa.
Un. 2. CemMeicTBOTO e Hall-ecTecTBeHaTa cpefa 3a pa3BMTMETO Ha JeTeTo.
Un. 3. BcsKo geTe npuTexaBa HENOBTOPMMA YHUKAMHOCT U CTOMHOCT.
Un. 4. Ha BCcAKO geTe e rapaHTMpaHO NpaBoTOo Ha:
- cB060ja Ha n3passBaHe Ha MHeHUe,;
- cB060ja Ha MUCBNTA, CbBECTTA U PENUTUATA,;
- (hopmupaHe Ha COOGCTBEHU Bb3rean B Npaso Aa rm m3passsa CBO60AHO;
Un. 5. Bcako geTe uma npasBo Ha 3akpuna cpelly HapylwasaluTe HerosoTo AOCTOMHCTBO MeToAu Ha
Bb3nuTaHue, oM3nYecKo, NCUXUYECKO WK APYro Hacuave unvm oopmMun Ha Bb3AelicTBUE.
Un. 6. Bcako geTe uma npaBO Ha 3akpuaa 3a HOpPMasIHOTO MY (PU3NYEeCKO, YMCTBEHO, HPaBCTBEHO U
couvanHo passutue.
Un. 7. Bcako gete M BCAKO CEMENCTBO 3acnyxasaT fa 6bhar noAnoMorHatu ga pasBuST NbAHUSA CU
noteHumnan.
Un. 8. BbB BCUYKM C/yyau cnefsa fa ce 3aliuTtasar Mo Hai-0o6bp HAUYMH MHTepecuTe Ha AeTeTo.
Un. 9. 3a BcAko fdeTe, nonagHano B PUCK, Bb3HWKBA CrellHa Heob6xo4MMOCT OT cneuunanHa 3akpuna 3a
n3BexgaHeTo My OT puckoBarta cuTyauus.
Un. 10. JeuaTa Cc u3sBeHu fapbu ce nonssar OT MepKuTe 3a crneuuanHa sakpuna.
Un. 11. PaboTewmnTe c geua TpsabBa fJa npuTexasaT onpefesieHn JINYHOCTHU, MOPasHU WU couuasnHu
KayecTBa.

Pasgen 11
MOPAJTHN OTITOBOPHOCTW KbM AETETO
Un. 12. NMeparornyeckata npakTnka ga ce 0OCHOBaBa Ha CbBPEMEHHUTE 3HAaHMA 3a AeTCKOTO pasBuThe U
no3HaBaHeTO Ha MHAMBUAYaANHUTE 0COBEHOCTM Ha BCAKO AeTe. n
Un. 13. [a ce pasbupa n yBaxasa YHUKaSIHOCTTa Ha BCSAKO Jete.
Un. 14. Ja ce uma npeasug cneunduryHaTa ysa3BUMOCT Ha BCAKO AeTe.
Un. 15. fa ce cb3gaBa OesonacHa W 34paBOC/OBHA cpefa, KOATO CTUMynMpa COuUasnHoTo,
€MOLMOHANMHOTO 1 (hU3NYECKOTO pa3BuUTUe Ha [eTeTo.
Un. 16. [la ce noakpenss NnpaBoTO Ha AeTeTo Ha CBOGOAHO M3pas3siBaHe Ha MHEeHWe No BCUYKWU BBMAPOCU OT
HeroBs MHTepec.
Un. 17. fa ce paboTn BMHArn B Hali-4ob6pus UHTepec Ha AeTeTo.
Un. 18. [la ce ocurypsiBart Ha feuarta C yBpexgaHus paBHW Bb3MOXHOCTW 3a A0CTbM 40 afeKBaTHU FPUXN
n obpasoBaHue.
Un. 19. la He ce yyacTBa B NMpaKTUKW, KOMTO He 3a4yuMTar AOCTOMWHCTBOTO Ha AeTeTO WM ca onacHu wu
BpeaHu 3a hn3nyeckoTo 1 eMOLMOHANHOTO My 34paBe 1 pasButue.



Un. 20. fa He ce yyacTBa B NPaKTUKU, KOUTO AUCKPUMUHMPAT NO HAKAKBLB HAauuH Jeuarta Ha ocHoBaTa Ha
paca, eTHMYeckn Npomsxon, Pesurns, nos, HauWoHasIHOCT, e3MK, CNOoCOBGHOCTM MM Ha 6Hasarta Ha craTyca,
noBefeHNeTo uUnu ybexaeHusaTa Ha poauTenure.

Un. 21. MHoro gobpe fda ce no3HaBaT W chnasBaT 3akOHUTe W npoueaypuTte, 3aluTaBalin geTeto oOT
Hacunue. [la ce No3HaBaT CUMNTOMUTE Ha Hacunune Hag aete - OU3NYECKO, CeKkcyasniHo, BepbasrHO, eMOLMOHANHO
ManTpeTMpaHe Unn 3aHemapsiBaHe.

Un. 22. Npu cbMHeEHWe 3a ManTpeTupaHe BejHara fa ce ypeomsaBaT opraHuTe 3a 3akpuia Ha geTeTo u ce
npocnegsasa gain ca npeanpuetv Heo6xoaAnMUTE MeEpPKU.

Un. 23. KoraTto gpyro nuue Mskaxe nofo3peHnsa 3a ManTpeTupaHe Ha feTe, crefBa ja My ce okaxe MbJjiHO
cbAeicTBMe 3a npeAnpreMaHe Ha NoAxXoAsWM AeACTBMA 3a 3aKpuia Ha AeTeTo.

Un. 24. Korato nocTbnuM uHopMauusa 3a AecTBUMA WAM cUTyauuu, KOUTO 3anjawBar 34paBeTo U
CUTYpHOCTTa Ha AeTeTo, He3abaBHO ce MHopMupaT opraHuTe Mo 3akpuna Ha geTeTo.

Pasgen Il
MOPAJITHM OTFOBOPHOCTW KbM CEMENCTBOTO

Un. 25. Hawa nbpBOCTENEHHA OTrOBOPHOCT e nojnomaraHe Ha CEeMeNCTBOTO Npu OTINexAaHeTo u
Bb3MUTAHNETO Ha geuarta.

Un. 26. 3ayntaHe Ha [OCTOMHCTBOTO Ha BCSKO CEMEWCTBO M HeroBata kynTypa, o6uyaun, e3nK u
ybexaeHuns.

Un. 27. YBaxaBaHe Ha LLeHHOCTUTE Ha CEMENCTBOTO Mpu OTrNeXAaHeTo 1 Bb3NMTAHMETO Ha Jeuarta U Ha
npaBoTO MY Aa B3ema pelleHus 3a CBouTe geua.

Un. 28. NHgopmupaHe Ha CEMEWCTBOTO 3a BCUUYKM pelleHus, oTHacawm ce Ao aerteTto. Korato e
BBb3MOXHO, poguTenuTe cfneisa a ce BKIOUYBaT BbB B3eMaHETO Ha TakmBa peLleHus.

Un. 29. 3auntaHe Ha NpaBOTO Ha ceMelcTBOTO Aa 6bAe MHOPMMPAHO 3a HauyuHa, No KOWTOo ce paboTu C
aeTeTo.

Un. 30. IHdopmupaHe Ha poaguTenuTe 3a M3csieoBaTesiCkuTe NPoOeKTW, BKAYBaLWKM TexHUTe deua. He
ce Mno3BOJIfABA M He Ce [0NycKa yyacTue B U3csieiBaHns, KOUTO MO HAKAKbLB HAYMH MOrarT fa 3actpaluart 34paBeTo,
o6pasoBaHMeTo, pa3BUTUETOo unmM 61aronosyyneTo Ha geTeTo.

Un. 31. lla He ce U3non3BeaTt CcAyXebHNTe OTHOLEHNSA CbC CEMEICTBOTO 3a IMYHO obnarogeTencreaHe. a
He ce B/M3a B OTHOLUEHWSI C Y/IEHOBETE Ha CEeMENCTBOTO, KOMTO MoraT fJa HaBpeAAaT Ha edeKTMBHOCTTa Ha
paboTaTa Cc geteTo.

Un. 32. OcurypsiBaHe Ha KOH(pUAEHUMANHOCT Ha UHCpopMaLMSATa U 3a4MTaHe Ha MPaBOTO Ha CEMECTBOTO
Ha JINYEH XMNBOT C U3K/IIOYEHUE HA C/lyvyanTe Ha MasiTpeTupaHe v siowa rpmxa. ToBa He BaXu B C/iyyauTe, KoraTto
MMa OCHOBaHUA ga ce cuuTa, Ye 6/1aronoyymeTo Ha AeTeTo € B pUck. m

Un. 33. AHraxmmeHTM no pas3paboTBaHETO Ha npasBuia 3a oOnasBaHe Ha MNOBEpPUTEsSIHOCTTa Ha
MHpopmaLumaTa, KOUTO Aa 6bAaT AOCTbMHNU U 3a4b/IXKUTENHM 3a Lenus nepcoHan u cemeicresara. PaskpusaHeTo
Ha noBepuTenHa UHopMaLuMs 3a AeTeTO MOXe [a CTaHe camo C paspelleHne Ha CeMeincTBOTO. TOBa He BaXu B
c/iydamTe Ha ManTpeTupaHe v fowa rpuxa.

Un. 34. B cnyyanTe Ha KOHMIMKT MeXAy YeHOBeTe Ha CeMEeiCTBOTO Aa ce paboTu OTKPUTO, CNOAENSANKN
HabnaeHnATa cx 3a AeTeTOo C Len BCUYKM BK/IIOYEHN CTpaHu Aa B3eMaT MHPOPMUPAHO pelleHne, KaTo CTPUKTHO
ce Bb3AbpXame OT B3emMaHe Ha cTpaHa B KOH(MKTa.

Pasgen IV
MOPA/THN BSAMMOOTHOLWEHWNA C KONEIMTE
Un. 35. W3rpaxpgaHe u nogabpxaHe Ha OTHOWEHWA Ha YyBaXeHue, [JoBepue, CbTPYAHWYECTBO MU
KonervanHocT.
Yn. 36. O6mMsaHa Ha nHhopmauns 1 pecypcu, KOMTO MMaT OTHOLWEHME KbM 6a1arononyymeTo v 3akpunara
Ha npasaTa Ha geTeTo.
Un. 37. PaboTa 3a yTBbpXJaBaHe Ha COGCTBEHMS U Ha KOMerute cu aBTOPWUTET, Bb3AbpXalku ce OT
[encTBusa, KOUTo 6Mxa YpoHUIN NpecTmxa Ha npodecusaTa, U NposiBa Ha HETbPNUMOCT KbM NOA06HU AeCTBUS.



Pasgen V
MOPA/THN OTITOBOPHOCTW KbM OBLWLECTBOTO

Yn. 38. lMNpepoctaBAHe Ha BMCOKOKAYeCTBEHW nporpaMmn u ycnyru. Hama ga npepgnarame ycrnyru, 3a
KOMTO He npuTexaBamMe KOMMEeTEeHTHOCT, KBandukauma iy pecypcu M npaBocrnoco6HOCT.

Un. 39. fla ce paboTu 3a cb3gaBaHe Ha curypHa ob6LliecTBeHa cpefla, B KOATO feTeTo Aa nonyyasa
aflekBaTHMW 34paBHU TPUXK, XpaHa, NOACMAOH, Bb3nuTaHue ¥ Aa xusee 6e3 Hacuaue.

Un. 40. Aa ce paboTm 3a nogobpsiBaHe Ha CbTPYAHUYECTBOTO MeXAy opraHusauuute, KakTto U 3a
MHTEPAUCLUNIMHAPHOTO B3aMMOeincTeue mexay npodgecunte, KOUTO MMaT OTHOLWEHME KbM GnarononyvymeTo
Ha geuara u ceMeicTBoTO.

Un. 41. [la ce oka3Ba CbAelicTBME 3a NOBULLIABAHE HA CTEMEHTA Ha pa3bupaHe Ha aeuarta U TEXHUTE HYXAW
oT 06LWecTBOTO.

Un. 42. Ja ce paboTu 3a nonynspusavpaHe Ha npaeBaTa Ha feuaTa, KakTo M 3a nosullaBaHe Ha
YYBCTBUTE/IHOCTTA Ha 06L,EeCTBOTO KbM HapyllaBaHeTO UM.

Un. 43. fa ce paboTn B NoAKpena Ha 3akoHWTe W NONTUKUTE, KOMTO nognomarar 6narononyymeTo Ha
JeuaTa u cemeicTearta UM 1 ga ce NpoTMBONOCTaBsIME Ha Te3W, KOUTO ro HapyllaBar.

Pasgen VI

BIAMMOOTHOWEHWMA C OPTAHN3ALUNOHHWTE CTPYKTYPWN OBLWNHA, PYO T

MOH

Un. 44. (1) Cnyxutenute u3BbPLUBAT CBOATA AEWHOCT Ha HaN-BUCOKO HMBO Ha KOMMETEHTHOCT B

CbOTBETCTBME C MpOPECUOHANTHUTE KpUTEpMM M Moemart 3a pellaBaHe caMO TakuMBa 3ajauu, 3a KouTo ca
npugobunn Heobxogumarta KBanmgukayms.

(2) Cnyxutensit u3BbpLIBA aAMUHUCTPATMBHOTO 06CNYXBaHe 3aKOHOCBHOOpPA3HO, CBOEBPEMEHHO,
TOYHO, A06GPOCHBECTHO U HE3MPUCTPACTHO.

(3) CnyxunTenat oTroBaps Ha NOCTaBEHUTE BLNPOCU CbOOBPA3HO PyHKLMUTE, KOUTO M3NbHSABA. MNpu
Heob6X0AMMOCT TO NpeHaco4yBa BbLNPOCUTE KbM APYr CBOWN Kofera, npuTexasall CbOoTBeTHaTa KOMMNETEHTHOCT.

Pasgen VII
MPOPECNOHA/THO NMOBEAEHUNE

Un. 45. CnyxutenaT He TpA6Ba ga ncka, npyema nnm pasnpegens nogapbuun, gapeHus, XxoHopapu, yenyru
nnu apyru obnarm 3a cebe cu uAM CeMelicTBOTO cu, 3a GAM3KM WM KOMern, KoUTo MoraT ja gosegat Ao
NPUCTPaCTHOCT WX Aa OKaxaT B/USAHMUE BBbPXY U3NBIIHEHNETO Ha CNYXeObHUTe My 3afb/DKeHUs, npeueHkara um
dyHKUUNTE MYy, nnn ga 6baaT Bb3HarpaxieHue 3a ToBa.

un. 46. CnyxumnTensaT He TpsbBa Aa No3BosisBa fa 6bAe NocTaBsH UK ga Usrnexaa noctaBeH B NosioXeHue
Ha 3aBMCUMOCT OT KOTroTo K da 6uno. Toil cblwo He TpsibBa fa M3BbLpLIBA paboTara cu MO HayuH, gonyckal'
B/IMSIHWE OT APYT. \Y

Un. 47. CnyxnTensaTt ona3sa NoBEepeHOTO My MMYLLECTBO C rpumxara Ha Ao6bp CTONaHWH U He gonycka
N3Mnoa3BaHeTo My 3a INYHU uenu. NHdopmmpa CBOEBPEMEHHO AMpeKTopa nNpu 3arybara unv nospegara my.

Un. 48. CnyxuTtenaT B WU3MNbJIHEHWE Ha 3aemaHata [A/bXHOCT Tpa6sBa fa ocurypu edekTUBHO,
KOMNETEeHTHO M MKOHOMWYHO M3N0N3BaHe Ha COGCTBEHOCTTA, cpeAcTBarta, ycnyrute u oMHaHCOBUTE U3TOUYHULM,
KOUTO ca My noBepeHu. Te He Tpa6Ba Aa 6baaT N3Mo0a3BaHu 3a INYHK Lenn unn ga 6baaT npefocTaBsHN Ha TpeTu
nvua, OCBEH ako € N3PUYHO npeaBuaeHo.

Un. 49. CnyxutenaTt TpsibBa Oa M3BbLPLIBA HeobXxoauMuTe AEACTBUS 3a 3aluTa Ha CUTypHOCTTa W
noBepuTeNHOCTTa Ha MHopmauusaTa, 3a KOATO € OTrOBOPEH WAM My e M3BecTHa. /3nonseBa [OKYMEHTUTE B
YUMNLLETO €AMHCTBEHO MO NOBOA MW3Nb/IHEHWE Ha CAyXebHWTe Cu 3afb/DKEHMA, NPW CTPOro cnasBaHe Ha
npasunaTa 3a 3awmta Ha nHdopmaumaTa.

Un. 50. BuBWKNAT cNyxuTen He TpabBa ga u3nofa3Ba WM Ja paskpuBa nosepuTesiHa MHdopMmauums,
nosly4yeHa OT Hero no Bpeme Ha cnyxb6ata My, OCBEH akO 3aKOHHO e YNMb/IHOMOLLEH [a ro HanpasMu.

Un. 51. buBwunute cnyxutenn TpsbBa Aa ce Bb3AbPXKAT OT KOMEHTapW WM [eliicTBUsS, KOUTO 6umxa



npuunHUAK 3aryba Ha goBepue B o6pasoBaTesiHata cucTema, yuyusauniiHaTa 06U HOCT Uan KOTo 1 Aa e cnyxuTten
B cucTemMara.

Pasgen VIII
KOH®JTIMKT HA MHTEPECWU
Un. 52. KOHIUKT Ha MHTEpecu Bb3HUKBA TOraBa, KOrato CAYXUTENSAT MMa SIMYEH UHTEpec u Tol my
B/USie AOTO/IKOBA, Y€ npeyn Ha 6e3npucTpacTHOTO M OOGEKTUBHO B3EMaHE Ha pelleHusl WU U3NbJIHEHME Ha
CnyXebHuTe 3a4b/HKEHNS.
(1) Cnyxutenat Mmoxe fa u3BbpluBa o6pasoBaTesiHN YC/yrM Ha yyYeHuuu, KOMTo ce oby4yaBar unu Lie
nonarat M3nuT B yYUMLLETO, B KOETO Npenoiasa, creq Kato geknapvpa ceosita AeiHOCT npej AnpekTopa.
(2) CnyxuTensaAT He MOXe Aa W3Mon3Ba CAYXeOGHOTO CUM MNOJIOXEHUEe 3a IMYHO U Ha CEMEWCTBOTO Cu
obnarofeTenicTBaHe, faBaikyi niaTeHV ypouu nNo npuHyaa.
(3) CnyxntensaT TpsabBa Aa u3bArBa BCAKaKBM CUTyauuu, KOMTO MoraT fa gosedat A0 KOH(UKT Ha
nHTepecu. MNpu NosiBABAHETO Ha TakbB KOHMMKT TON e ANbXeH Aa UHopMmpa BegHara pbKoOBOAMTENS CU.
(4) Cnyxuntenat He TpsibBa fJa Aonycka Bb3MOXHOCT APYr CAYXuTes fja ro fnoctaBu B peaneH um
npegnonaraem KOHMIUKT Ha UHTEpPeCHU.
(5) B cnyyali Ha Be4ye Bb3HWKHAN KOHM/IMKT Ha WMHTEpPecM U camo CbObOpasHO C HapexpaHusaTa Ha
PBKOBOAMTENS MY CAYXUTENAT MOXEe Ja ce OTTErIM OT CAYXeOHUTE CU 3aAb/DKEHUs, KOUTO ca MpUYMHaA 3a
Bb3HWKBAHETO Ha KOH(/IMKTA.

Pasgen IX
KOMUNCWMA MO ETUKA
Un. 53. (1) 3a cnasBaHeTo Ha ETMYHUA KOJEKC M paspellaBaHe Ha Bb3HUKHAAW C NMPUNOKEHUETO
MYy Ka3yCu KbM y4yuauuiHaTa 06U HOCT ce cb3gaBa Komucmsa no etmka.
(2) YneHoBeTe ce nsbupat oT lNMegarornyeckns CbBET 3a CPOK OT TPU FOAUHMN.
(3) Komucuata ce nsbupa B CpOK A0 eAMH Mecel, cnef yTBbpXAaaBaHeTo Ha ETuyHMA Kopekc ot
Meparornyeckns cbLBeT.
Un. 54. (1) Komucuarta no eTuka:
* pasrnexja curHanu, CBbp3aHu CbC cna3BaHeTO Ha TO3U KOAeKc;
* naBa 3ab/DKUTENHN Tb/KyBaHUA Ha ETUYHMSA Kogekc.
(2) KomucusaTa no etuka npuema lNpaBuaHUK 3a 4eiHOCTTa €U, KOMTO ce yTBbpXAaBa Ha 3acefaHne
Ha MNeparornyeckus chbBeT.
Un. 55. Bcekn 3aMHTEpecoBaH Y/ieH Ha yuunnauuiHata o6LHOCT MMa nNpaBo Aa BHece curHan B Komucusata
no eTuka.
Un. 57. (1) KomucmaTta no etuka pasrnexpga nocTbnuanTe CUrHaanm u ce npousHacs ¢ MOTUBMPAHO
CTaHOBULLE HAN-KbCHO B TPMMECEeYeH CPOK OT MOCTbNBAHETO UM.
(2) Npu ycTaHOBEHO HecnasBaHe Ha TO3K Kodekc KomucuaTa npegnara Ha gMpekrTopa ga ce Hanoxar
caHKums.
(3) HenpousHacsaHeTO B CPOK Ce CMATa 3a Mb/lYa/IMB 0TKa3 3a HaslaraHe Ha caHKuus.
Un. 58. Komucumara no etuka e gbXHa BeAHbX roAULLIHO Aa 0TYMTa AeiHocTTa cu npef MNegarornyeckus
CbBeT Ha yunnuuweTo.

CTAHOAPTW 3A OBCNTYXXBAHE HA TrPAXKXAAHUNTE

OTHacsiiTe ce KbM BCUUYKU FPpaxaaHu ¢ yBaxeHue. OTHacsail ce ¢ ApyrnTe Taka, KakTo TM uckaw jda
ce OTHacCAT KbM TeB.

MposiBsABaliTe HeyTpasHa M 4YecTHA MO3UUUSA CMAPSIMO BCUYKM xopa. Peanusupaiite nosepeHue,
NMLWEHO OT NPUCTPACTUS, YECTHO M PABHOMOCTABEHO OTHOLIEHUE KbM BCUUKU FpaxAaHu.

[lemoHcTpupaliTe BbHLIEH BMZ M NOBEAEHWE, KOUTO Ja Ce 0TPA3AT MOJIOXKUTENIHO BbPXY MMULXKA
Ha YYMNULLETO. HauMHbT Ha o6/MyaHe roBOpM 3a HaWweTo OTHoweHue. HoceTe 06/1ekn0, NoAXoAAW0 Ha



3aemMaHaTta aJTbXXHOCT. [ToMmHeTe, Ye ToBa, KOEeTO HocuTe, ce oTpa3saBa Ha BalleTo HacTpoeHune, Ha rpmxarta, K
nonarate B pabotara Cu, U Ha peakuuaTa Ha rpaxgaHuTe.

OTroBapsiiTe ocBeAOMEHO W MpeaocTaBAlTe aKTyasHa W To4yHa WHGopMauusa. CTpeMexbT Ha
CNYXXUTENMNTE Ha ydynnmuweto aa 61:,qe MaKCUMa/THOTO noanomMaraHe Ha rpaxgaHuTe.

MogabprkanTe NpoecnoHanHoO OTHOWeEHMe. MpodecnoHanM3MbT ce paskpuBa uype3 paboTarta, KOSTo
cé BbpWwn €eTN4YHO, KOMNETEHTHO N NO3NTUBHO.

HacbpuaBaliTe paboTata B ekmn. PaGoTaTta B eKMn € CNOCOGHOCTTA 3a CbBMecTHa paboTa 3a nocTuraHe
Ha o6uwa uen. CnocobHOCTTa fa ce HacouBaTt NIMYHUTE MOCTMXKEHUS KbM OpraHum3auuoHHU uenu, e hopmynara
06MKHOBEHUTE X0pa fda nocTurat HeOO6MKHOBEHW pe3ynTatu.

CnasBaiTe aHraXXMMeHTUTe cu. [omMHeTe, 4Ye BaxXeH eNeMeHT OT KayeCTBEHOTO 06CnyxBaHe Ha
rpaxgaHnTe e nocpeliaHeTo Ha TEXHNTEe HYXAWN N O4YaKBaHUA.

OTroBapsiTe HaBpeMe. OTgensiite Ha rpaxgaHnTe He06X04MMOTO BPEME.

MpomeHAKTe BawaTa opraHusauus. CtapaiTe ce BCEKM AeH Aa yCTaHOBsIBaTe OT/iM4YHa pa6oTHa eTuka
n ga HaMmmpate HadyMHU ga ydactBaTte akKTUBHO B pa60TaTa Ha BallaTta opraHusauuns. ,£I,yx1;T Ha Ccnyxutenunte e
BaXeH 1 3aBUCKN OT MakCUMalHUTe yCUama Ha BCUYKN.

Cb3ganTe Baw CO6CTBEH CTWU/T Ha 06C/y)KBaHe Ha rpaxgaHuTe. bbaeTe UCKPEHM U NOCNefoBaTENHU
Nno BCAKO Bpeme. [ToMHeTe, Ye NMYHNTE BU KayecTBa ce oTpa3daBaT Ha CTaHOapTuTe, KOUTO Cbhb3JaBaTe 3a camMute
cebe cu. Pasnukara mexay eqpekTMBHO U HeeeKTMBHO 06CNyXBaHe Ha rpaxgaHuTte e BbNpoc Ha:

KOMMNETEHTHOCT, YMEHWNA 3A OBWYBAHE, CbINMPNYACTHOCT. 4

SAK/TOUNTENHW PA3MOPEABIN

MpaBunata Ha NoBedeHVe, CbAbPXALLM Ce B HACTOSILLMS KOAEKC, Ca HEM3MEHHA 4acT OT exegHeBHaTa
pa6oTa Ha cnyxutenute. CrnasBaHeTO Ha eTUYHMTE MpaBuna 3a MNoBefdeHVe e rapaHuusi 3a 3aKOHHOCTTa Ha
[AelicTBUSITA HA CNYXUTENUTE U 3almTa OT HEOCHOBATE/THU 06GBUHEHUS.

Upes3 cnasBaHeTO Ha npaBuiata Ha MoBefeHue, 3anoXeHW B ETWUYHMA KOOEKC M NpueT OT BCEKM
CNYXWTen, ce AONPUHACS 3a U3rpaXkAaHeTo U YyTBbPXAABaHETO Ha MOIOXUTENHNUA 06pa3 Ha YUUInLLETO.

HacToawmaTt ETYeH Koaekc e OTBOPEH AOKYMEHT, nosiexall, Ha HenpekbCHaTO pasBUTMe 1 oGoraTsaBaHe.

BbTPELWHW NMPABUA
3A HABNKOJEHWE, YCTAHOBABAHE W AOKJ/TAABAHE HA HAPYWEHUWATA W 3A
MNMPEAMPNEMAHE HA MOCNEABAWN MEPKW MPUW MPUNATAHE HA ETUYHWA KOAEKC

1 HacTosiwuTe BbTPELWHM MNpaBuna ypexaar pefja U HaumHuTe 3a HabfgeHve, yCTaHoBSIBaH
[loknafBaHe Ha HapylleHusiTa U 3a NpeanpueMaHe Ha nocnegsally Mepku npu npuiaraHeTo Ha ETMYHMA Kogekc
3a NMOBEJEHNEeTO Ha yuuTenute, CAYXWUTeNuTe u paboTHUUWTE B yuunuwHaTta obuHocT. Mof ,HapyweHus Ha
ETUYHMSA KOAEKC" MO CMUCH/IA HAa Te3u NpaBua ce pasbupart crnegHUTe rpynu nposiBu B TAXHOTO NOBeAEHUE:

HecnasBaHe Ha [eiicTBalL0TO 3aKOHO4AaTe NCTBO;

HecrnasBaHe Ha BbTPELWHOYUYUULWHUTE AOKYMEHTH;

AeicTBus nvnn 6e3neincTeursl, BOAELLM A0 paspyllaBaHe Ha [OBepueTo KbM YUWUINLLETO;

rpy6o OTHOWEHME KbM Y4YeHWUuuUTe, POAWUTENUTE, KOMIerMTe U BbHIWHW Nuua; NpPosiBEHO
HeyBaXKeHMe, He3auuTaHe Ha npaBata W AOCTOWHCTBOTO HA J/IMYHOCTTA W [AOMNyCKaHe Ha nposiBM Ha
AUCKPUMUHALMS nopaan eTHUYECKU, PENUTUO3HU U APYTU NPUUUNHU;

NposiBM Ha HaKbpHsSIBAHE Ha aBTOpWTETa Ha APYrU YUYUTenu, CAYXUTenu u paboTHULUM U Ha
npecTuxa Ha yue6HOTO 3aBefeHne, AOMYCHATU BbB U U3BBH YUUULLETO;

nposiBM Ha Hef06pPOCHLBECTHO UM HEKOMMNETEHTHO W3Mb/IHEHWE HA Bb3MOXEHUTe (YHKUUN U



HakbpHsiBAHE Ha MHTepecuTe Ha Apyrv nuua.
2. Ha6nofeHneTo 1 AoKNafBaHETO Ha MOCOYEHUTe B T. 2 HapyleHus fa ce W3BbpLIBaT No [Be
Hanpas/eHus:

BbTPELIHO AOKNaABaHe - OT Nnejarormyeckust 1 Heneparormyeckusi NepcoHal;
BbHLIHO fJOKNafBaHe - OT POAWUTENM, FpaXaaHu, NPeAcTaBUTeIn Ha UHCTUTYLUN 1 OMPMMU.

3. CurHanuTe 3a HapyleHnsaTa ce npuemart B YUYUNULETO U Ce PErNCTPUPAT BbB BXOAALWMS AHEBHUK
- perucTbp.
4, PernctpupaHnTe cUrHaam ce pasrnexgart oT Komucusita no eTuka B yYMULWETO, HasHayeHa CbC
3anoBef Ha AnMpekTopa.
5. KomucusaTa e B CbCTaB OT NpeACTaBUTENN Ha:
PbKOBOACTBOTO

nefarornyeckuns nepcoHan
HerneAarorMyeckns nepcoHan

6. Komucusita ce npegcegartenciea oT gupekropa.

7. BCUYKM MOCTBNUAN CUTHANWN ce pasriexaar OT KOMUCUSITA Ha HeillHU 3acefaHusi, 3a KoeTo ce BOAW
npoToKoN.

8. Komucusita He e ANTbXHA fa pasrnexaa aHoHUMHW CUTHAaN.

10. YneHoBeTe Ha KOMUCUATA B3eMaT peLleHus ¢ BHO rnacyBaHe n 06MKHOBEHO MHO3MHCTBO 50% + 1

11. MNpegcepaTtenaT CBMKBA MbPBO 3acefaHue 3a pasrnexgaHe Ha MoCTbNUINA CUTHan B celeMOHEeBEH
CPOK OT MOCTBLMNBAHETO My.

12. Mpn HeO6XOAUMOCT OT AONBAHUTENHU AaHHU U AOKa3aTeNcTBa ce M3BbpLUBa NPOBEpKa 1 ce npoBexaja
pa3roBop CbC CBMAETENN HA HAPYLUEHMNETO.

13. Mpn HEBBL3MOXHOCT C/yvadT fa ce U3ACHM Ha efHOo 3acefaHve, Ce Hacpousa MnocsefBallo TakoBa B
cefjeMHEBEH CPOK c/nef NbpBOTO.

14. lMpwn ycTaHOBsABaHe Ha HapyleHWa Ha eTuYyHWUTe npaswia, npeacrasnsABawy U AUCLUNJINHAPHU
HapyLweHus, npenuckara ce AokKnaasa v Ha AUpekTopa 3a B3eTu gucuunimHapHu Mepku no Kogekca Ha tpyaa.

15. 3a npeanpueTuTe MepKM M HaJIOXEHW HakasaHusa ce yBe[oMsABaT npefcefaTtesiaT Ha KOMucusaTa no
eTuka u nMueTo, nogaso curHana.

16. Mpun NbpBOHAYa/IHO NOCTbNBaHE Ha paboTa BCEKW yUUTEN, CAYXUTEN U paboTHUK Cce 3ano3Hasa C
ETnuHua kopekc.

UHX.ManMHa Kanmyuwka |
OupekTop Ha MNI"B./1eBckn ““Musb



