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ETUYHMAT KOAEKC NpeacTaBs CcTaHAapTUTe 3a eTUYHOTO NoBeAeHMe Ha paboTewuTe ¢ geua B
cthepute Ha 06pa3oBaHNETO U MMa 3a Lien aa :

1. YTBbpAM OCHOBHWUTE LEHHOCTW, HOPMW M NMPUHLMMIM Ha NOBeAeHWE, KOUTO paboTewmTe C
feua Tpsabea Aa 3HasAT M cnas3saTt B CBOAITa NPaKTUKa.

2. YKpenu aBTOpuTETa Ha y4uuTenmMTe WU OOLUECTBEHOTO [AOBEPME KbM YUWIMLLETO, KaTo
VHCTUTYLMS.

3. YTBbpAM BONATA U CTpeMexa Ha paboTewuTte € feua 3a eTUYHOCT B MpakTuyeckaTa UM
[leHOCT.

4. HacouBa noBefeHMeTo 1 nognomara paboTewmTe ¢ felia B peLlaBaHeTo Ha ETUYHU AUNEMN,
KOUTO CpeLLaT B CBOsiTa NpaKTuKa.

5.0uepTae MopanHMUTe OTFOBOPHOCTY Ha paboTeLumTe C geua: KbM AeTeTo, KbM CEMENCTBOTO,
MoMeXay UM 1 KbM 06LLECTBOTO.

HopmaTrBHa ocHoBa:

KoHBeHuusiTa Ha OOH 3a npaBarta Ha AeTeTo
EBponeickara xapTa 3a npaBaTa Ha 4oBeKa
KoHctutyumsTa Ha Peny6nuka bunrapus
3aKOoH 3a 3aLLmMTa npasaTa Ha [eTeTo
KoHBeHUMA 3a 3alimMTa npaBaTa Ha YoBeka

Pasgen |
OCHOBHW NMONOXXEHWNA

PaboTewmTe C gela negarornyecky CneumannucT M3NbAHABAT CBOWUTE (DYHKLMM, KaTo ce
PBHKOBOAAT OT OCHOBHUTE YOBELLKM LIEHHOCTU U NPUHLMNK:

Un. 1 [1eTCTBOTO € U3KNHUMUTENHO BaXKEH Nepuoa OT XUBOTa Ha YOBEKA.

Un. 2. CemeiCTBOTO e Hail-eCcTeCTBEHaTa cpefa 3a pa3BMTMETO Ha AETETO.

Un. 3. Bcsko geTe nputexasa HeMoOBTOPMMAa YHUKATHOCT M CTOMHOCT.

Un. 4. Ha BCAKO feTe e rapaHTMpaHo npasoTo Ha:

- cB060a Ha 13passaBaHe Ha MHeHMe;

- cB060/A HAa MUCHNTa, CbBECTTA U PENUTUATA;

- (hopmmpaHe Ha COBCTBEHM Bb3r/eAM M NpaBo Aa r'v n3passsa CBOOOAHO;

Un. 5. BcAko feTe MMa npaBO Ha 3akpwia CpeLly HapyllaBalllMTe HeroBoTO AOCTOMHCTBO
METOAM Ha Bb3NUTaHWe, (PU3NYECKO, MNCUXUYECKO WAW [PYro Hacunve wunuv opmn Ha
Bb3/eNCTBYE.

Un. 6. BcAko gete Mma MnpaBO Ha 3akpwuia 3a HOPMasHOTO My (PM3MYECKO, YMCTBEHO,
HPaBCTBEHO 1 COLMaIHO pas3BuUTue.

Un. 7. Bcako gete M BCAKO CEMEWCTBO 3ac/nykasaT fAa 6bfaT MoANOMOrHaTh fa pasBusT
Mb/IHWA CU NOTEHL M.

Un. 8. BbB BCUYKM Cly4van cnefBa Aa Ce 3awmtaBaT Mo Hain-goobp HauYMH WMHTEpecUTe Ha
[leTeTo.



Un. 9. 3a BCAKO feTe, NonajgHan0o B PUCK, Bb3HUKBA CrellHa HeOOXOAMMOCT OT crneyuanHa
3aKpusa 3a U3BeXaaHeTo My OT PUCKOBaTa CUTyaums.
Un. 10. Oeuara ¢ n3sBeHn fapbu ce nons3sar 0T MePKMTE 3a CreyuanHa 3akpuna.
Un. 11. PaboTewmTe ¢ Aeua TpsbBa ga nputedxasaT OMNpefesieHn NNYHOCTHU, MOPa/HU Y
COLLMA/IHM KayecTBa.
Pasgen Il
MOPAJTHN OTITOBOPHOCTW KbM AETETO

Un. 12. MNeparorvyeckaTa NpakTuka fja ce 0CHOBaBa Ha CbBPeMeHHUTE 3HaHWA 3a JeTCKOTO
pasBUTMe Y NO3HaBaHETO Ha MHAMBUAYa/IHUTE 0COBEHOCTN Ha BCAKO JeTe.
Un. 13. [a ce pa3bupa 1 yBaxxaBa YHUKa/THOCTTa Ha BCAKO JeTe.
Un. 14. [la ce uma npeasumg cneumnguyHaTa ya3BMMOCT Ha BCAKO [eTe.
Un. 15. [la ce cb3gaBa 6e30nacHa v 34paBOC/0BHA Cpefa, KOATO CTUMY/Mpa CoLUanHOTO,
eMOLMOHA/THOTO M (PU3MYECKOTO pPas3BUTKE Ha AETETO.
Un. 16. [la ce nogkpens NpaBoTo Ha LEeTeTO Ha CBOOOAHO M3pasfBaHe Ha MHEHWE M0 BCUYKU
BLMPOCU OT HEroB MHTEpEC.
Un. 17. [a ce paboTu BUHAru B Haii-006pusa MHTEPEC Ha AETETO.
Un. 18. [la ce ocurypsear Ha feuarta ¢ yBpeXxaaHus paBHY Bb3MOXHOCTY 3a 4OCTbI A0
afleKBaTHY FpuXKKn 1 o6pasoBaHue.
Un. 19. a He ce yyacTBa B MPaKTUKKN, KOUTO He 3a4nTaT AOCTOMHCTBOTO Ha AEeTETO UK ca
OrMacHW 1 BpeHN 3a (In3NYECKOTO M eMOLMOHA/THOTO MY 34paBe 1 pasBuTue.
Un. 20. [a He ce y4yacTBa B NPaKTUKKN, KOUTO AUCKPUMUHMPAT NO HAKAKLB HAYMH JeLaTa Ha
OCHOBATa Ha paca, ETHUYECKW NPOU3Xos, peinrus, nos, HauMoHaIHOCT, e31K, COCOBHOCTYH
1N Ha 6asaTa Ha cTaTyca, NOBEAEHMETO UK YBeXxaeHNATa Ha POAMTENUTE.
Un. 21. MHoro go6pe fa ce No3HaBaT M CNa3BaT 3aKOHWUTE M NPOoLIeaypuTeE, 3allMTaBaLly
[leTeTO OT Hacunve. [la ce no3HaBaT CMMNTOMUTE HAa HacuIne Haf feTe - (PU3NYECKO,
CeKcyasHo, BepbasHO, EMOLMOHANIHO ManTpeTUpaHe UIn 3aHemapsiBaHe.
Un. 22. MNpy cbMHEeHKe 3a MaNTpeTUpaHe BeAHara fia ce yBeJoMABaT OpraHuTe 3a 3akpuna Ha
fleTeTo.
Un. 23. Korato fpyro nvie nskaxe nofo3peHns 3a ManTpeTupaHe Ha fieTe, cnefga fia My ce
OKa&XXe MbJIHO CbAeNCTBME 3a NpeAnpueMaHe Ha NOAXOAALLM eNCTBUA 3a 3aKpuia Ha JeTeTo.
Un. 24. Korato nocTsnu MHgopmaLms 3a AeNCTBUA UK CUTYaL M1, KOUTO 3anialuBaT
3[paBeTO N CUTYPHOCTTa Ha eTeTo ,He3abaBHO fa ce MH(oPMUpPAT OpraHuTe Mo 3akpua Ha
[leTeTo.
Pasgen 11
MOPAJIH/ OTTOBOPHOCTWV KbM CEMENCTBOTO

Un. 25. Hawa nbpBOCTENEHHA OTFOBOPHOCT € MnoAromMaraHe Ha CeMenCcTBOTO Mpw
OTrNeXAaHeTo M Bb3NUTaHMETO Ha JeLaTa.

Un. 26. 3aumtaHe Ha JOCTOMHCTBOTO Ha BCAKO CEMENCTBO W HerosaTa Ky/nTypa, obmuyan, e3mk
N y6exxaeHus.

Un. 27. YBaxaBaHe Ha LleHHOCTUTE Ha CEMENCTBOTO NPWU OTINIEXAAHETO M Bb3MUTAHUETO Ha
[leLiata 1 Ha NPaBoTO MYy Aa B3ema peLLeHuns 3a CBOuUTE AeLa.



Un. 28. MHopmumpaHe Ha CEMENCTBOTO 3a BCUYKWN PELLEHNS, OTHACALLM Ce 4O NMCUXMYECKOTO
3[lpaBe M MCUX0N0rMYecKnsa KoMopT Ha AeTeTo. Korato e Bb3MOXHO, poauTennTe cneasa aa
Ce BKNHOYBAT BbB B3eMaHETO Ha TaKMBa peLleHus.

Un. 29. 3auntaHe Ha NpaBOTO Ha CEMENCTBOTO Aa 6bAe MHGOPMMPAHO 3a HauyMHa, Mo KOWTO
ce paboTu ¢ JeTeTo.

Un. 30. MIHhopMmnpaHe Ha poauTennTe 3a U3CNeA0BaTe/ICKUTE NPOEKTU, BKIKOYBALLM TEXHUTE
Jletla. He ce no3BonsBa U He ce AOMYCKa y4acTve B U3CnefBaHus, KOUTO MO HAKaKbB HauuH
Morar fa 3acTpallar 34paBeTo, 06pa3oBaHVETO, Pa3BUTUETO UK BGNaronofy4ymeTo Ha AeTeTo.

Un. 31. Ja He ce M3NON3BaT CAY)KEOHUTE OTHOLIEHWA CbC CEMECTBOTO 3a JIMYHO
obnarogetencreaHe. [la He ce B/M3a B OTHOLUEHUSI C Y/IEHOBETE Ha CEMENCTBOTO, KOMUTO
moraT a HaBpeAsT Ha e()eKTMBHOCTTa Ha paboTaTta C AeTeTO.

Un. 32. OcurypsiBaHe Ha KOH(PUAEHUMANHOCT Ha MH(OPMaLMaTa U 3a4MTaHe Ha NpPaBOTO Ha
CEMECTBOTO Ha JINYEH XXMBOT C MU3K/OYEHME Ha C/lydYanTe Ha MasITpeTupaHe 1 fiola rpuka.
ToBa He BaXW B ClyvauTe, KOrato Mma OCHOBaHWA fa ce cyuTa, 4e 61arononyymeto Ha
[leTeTo € B PUCK.

Un. 33. AHFaXMMEHTM No pa3paboTBaHETO Ha NpaBuW/a 3a OMna3BaHe Ha MOBEPUTENHOCTTA Ha
MH(opMaumaTa , KOUTO fa O6baaT LOCTHMHU W 3a4b/DKUTENIHWM 3a LEeMs NepcoHan u
cemMeiicTBaTa.Pa3KpmMBaHeTO Ha MOBepPUTE/NIHA MH(OPMaLMA 3a AeTETO MOXe fa CTaHe caMo C
paspeLLeHrie Ha CeMENCTBOTO. TOBa He BaXKM B C/lydauTe Ha ManTpeTMpaHe 1 noLa rpmxa u B
cny4yauTe Ha yBeOMSABaHe Ha Nefarornyeckusi CbBeTHUK.

Un. 34. B cnyyanTte Ha KOHIUKT MEX[yY YNIEHOBETE Ha CEMENCTBOTO Aa ce paboTun OTKPUTO,
cnodensikv HabnodeHUsTa CU 3a AEeTEeTO C LUe/ BCUYKW BK/KOYEHW CTpaHM [da B3emar
NH(OPMUPAHO peLleHne, KaTo CTPUKTHO Ce Bb3bpXKame OT B3eMaHe Ha CTpaHa B KOH(INKTA.

Pasgen 1V
MOPAJ/THN BSAAMOOTHOLUEHNA C KOJTEMTNTE

Un. 35. MsrpaxkgaHe 1 noAdbpyKaHe Ha OTHOLLEHWA HAa YBaXKEHMWE, fOBEPUE, CbTPYAHMYECTBO
N KONernaaHocr.
Un. 36. O6MsAHa Ha MHopMaLMA 1 pecypcu, KOUTO UMAT OTHOLLEHWE KbM 61aronosnyyneTto u
3aKpunaTa Ha npa.ata Ha [leTeTo.
Un. 37. PaboTa 3a yTBbpXKAaBaHe Ha COOCTBEHUSA U HA KONeruTe CU aBTOPUTET, Bb3AbpXKaHe
OT AeNCTBMS, KOUTO 6MXa YPOHUIN MpecTvdka Ha npotecusTa, U Mposisa Ha HETbPNUMOCT
KbM MOJ06HN AeCTBUS.
Pasgen V
MOPAJTHN OTITOBOPHOCTU KbM OBLLECTBOTO

Un. 38. lNpepoctaBsHe Ha BMCOKOKAYeCTBEHW Mporpamu u ycnyri. Hama ga npegnarame
YyCnyru, 3a KOWUTO He TMpuTexXaBame KOMMETEHTHOCT, KBaMuUKauMs WM pecypcum Wu
NpPaBOCMOCOGHOCT.

Un. 39. da ce paboTu 3a Cb3faBaHe Ha CUrypHa O6LLEeCTBeHa cpefa, B KOATO [eTeTo fa
nonyyasa afeKBaTHU 3[paBHM FPUXW, XpaHa, NOACMIOH, Bb3NUTaHME U fa XuBee 6e3 Hacunve.



Un. 40. Oa ce paboTu 3a NofobpsBaHe Ha CbTPYLHUYECTBOTO MEXAY OpraHv3aumnnTe, KakTo 1
3a VHTepPAMCUMNIMHAPHOTO B3aMMOLENCTBME MEXAY Mpogecumnte, KOMTO MMAT OTHOLLUEHWE
KbM 6/1arornony4meTo Ha feuata U CeMenNCTBOTO.
Un. 41. [la ce oka3Ba CbAENCTBME 3a MOBULLABaHE Ha CTeMeHTa Ha pa3bupaHe Ha deuata u
TEXHUTE HYXAM OT 06LLECTBOTO.
Un. 42. [da ce paboTu 3a nonynspusvMpaHe Ha npasarta Ha feLaTa, KakTo 1 3a rnosyLlaBaHe Ha
4yBCTBUTE/IHOCTTA Ha 06LLECTBOTO KbM HapyLLaBaHETO WM.
Un. 43. [a ce paboTM B MOAKpena Ha 3aKOHUTE W MOMUTUKUTE, KOUTO nogrnomarar
6narononlyyreTo Ha felara u cemMeicTeaTta UM 1 fja ce NPOTUBOMOCTaBAME Ha Te3W, KOUTO ro
HapyLLaBar.
Pasgen VI
BSAMUIMOOTHOLUEHWNA C OPITAHNSAUNOHHUTE
CTPYKTYPW OBLWLMHA, PYO N1 MOH

Un. 44. (1) CnyxuTenuTe W3BbPLUIBAT CBOSATa [OEMHOCT Ha Hal-BUCOKO HMBO Ha
KOMMETEHTHOCT B CbOTBETCTBME C NPOJPECMOHA/IHUTE KPUTEPUM N NOEMAT 3a peLlaBaHe caMo
TaKuBa 3afja4u, 3a KOUTO ca Npuaodbmunmn HeobxoamMmMata KBasmgukams.

(2) CnyxutenatT u3BbpLIBA  aAMWHUCTPATUBHOTO  06CNYXBaHe  3aKOHOCHOOPA3HO,
CBOEBPEMEHHO, TOYHO, A0OPOCHBECTHO U 6E3MPUCTPACTHO.

(3) Cnyxutenar oTroBaps Ha MOCTaBEHWUTE BLMPOCU CbOOPA3HO (YHKUUWTE, KOWUTO
M3MbNHABa. Mpu HEo6XOAMMOCT TOW MNpeHacoyBa BbMPOCUMTE KbM APYr CBOW KoOnera,
npuTexasall, CbOTBETHATa KOMMETEHTHOCT.

Pasgen VII
MPO®ECUOHA/THO MOBEAEHUE

Un. 45. CnyxutensT He TpsibBa Aa MCKa, MpueMa WM pasnpeaens nogapbuu, [OapeHus,
XOHOpapW, ycnyru unu apyru obnaru 3a cebe cv UAM CEMEMCTBOTO CWU, 3a OU3KU WK
Konern, KoUTo moraT fa Aosefat A0 MPUCTPACTHOCT WAM fAa OKaXaT B/MAHUE BbPXY
N3Mb/HEHNETO Ha CNYXe6HUTE My 3adb/DKEHUs, MpeueHKaTa Uan QyHKUMUTe My, UM aa
6bAaT Bb3HarpaxaeHue 3a Tosa.

Un. 46. CnyxxuTenat He TpsbBa fa No3BonsBa Aa ObAe NOCTaBAH UK [a U3rnexza noctaseH
B MOMIOXEHME HAa 3aBMCMMOCT OT KOroto v fga 6wmno. Toi CblWo He TpsbBa fga M3BbPLUBA
paboTara cv No Ha4uH, fOMYCKaLL, BANAHWE OT ApYr.

Un. 47. CnyxKutenart onassa NoBEPEHOTO MY MMYLLECTBO C rpvKaTa Ha 406bp CTOMAaHUH'U He
[OMyCKa M3MoM3BaHETO MY 3a MYHKU Lenn. VIHpopmuMpa CBOEBPEMEHHO AMpeKTopa npu
3arybara unv nospejara my.

Un. 48. CnyXuTensT B U3Mb/IHEHME Ha 3aeMaHaTa A/TbXXHOCT TPsibBa a ocuUrypun etheKT1BHO,
KOMMETEHTHO M WKOHOMWYHO W3MO0M3BaHe Ha COOCTBEHOCTTa, CpeAcTBata, YCnyrute u
(PMHAHCOBMTE M3TOYHULIA, KOMUTO ca My rnoBepeHW. Te He TpsibBa fa 6GbAaT M3MO0M3BaHM 3a
NNYHW Uenn unm aa 6baat NpeaocTaBsHN Ha TPETM NMLA, OCBEH aKo e U3PUYHO NpeaBUaeHO.
Un. 49. Cnyxutenat Tpsbsa Aa W3BbPLIBA HeOOXOAMMMTE [ENCTBMA 3a 3awmta Ha
CUTYpPHOCTTA M MOBEPUTENIHOCTTA Ha WH(opmaumaTa, 3a KOATO € OTFOBOPEH Wan My e



n3BecTHa. M3non3ea AOKYMEHTUTE B YUYMIULLETO €AMHCTBEHO MO MOBOZ W3Mb/HEHVE Ha
CNy>XXebHUTE CU 38 b/DKEeHUs, Npy

CTPOro crnasBaHe Ha rnpaswu/aTa 3a 3awmra Ha UH(opMaLmATa.

Un. 50. BuBWKAT cnyXuten He Tpsbsa Aa M3Mon3Ba WM Aa paskpuea MOBepUTeNnHa
MH(opMaLWs, MnonyyeHa OT HEro no Bpeme Ha cnyxbata My, OCBEH aKO 3aKOHHO e
YMBIHOMOLLIEH [1a r0 Hanpasu.

Un. 51. buswmnTe cnyxuTenn Tpsabea 4a ce Bb34bpXKaT OT KOMEHTapy WK LeNCTBUSA, KOUTO
buxa npuuvHUAKM 3aryba Ha [LoBepvie B 0bpa3oBaTenHara CMUCTEMa, YuuuLLiHaTa 06LHOCT
WM KOWTO W [ia e CNYXWTeN B cUcTemara.

Pazgen VI
KOH®/IMKT HA HTEPECU

KOH(MKT Ha MHTepecn Bb3HWKBA TOrasa, Korato CNy>XUTENAT UMa JIMYeH UHTEPEC U TON My
B/INse [OTOSIKOBA, Ye Mpeyn Ha 6e3npucTpacTHOTO M OOGEKTUBHO B3eMaHe Ha PeLUeHUs Wm
N3MbJIHEHUE Ha

CNY>XeOHUTE 3aib/HKEHNS.

(1) Cny>xnuTenar Moxe Aia U3BbpLLBA 06pa30BaTe/IHW YCAYr Ha YUYEHULM, KOUTO ce 06y4aBar
WM We nosarat M3NUT B YYWUIULLETO, B KOETO Mpenofasa, Cfief Karo Jeknapupa cBosTa
[eVHOCT npeg AvpekTopa.

(2) Cnyxutenat He MOXe Aa M3M0M3Ba CNYXXE6HOTO CM MOMIOKEHME 33 JIMYHO U Ha
CEeMeICTBOTO CM 0bnarofeTencTeaHe, AaBaku niaTteHn ypoum no npuHyaa.

(3) Cnyxutenar Tpsbsa fa M36sArsa BCAKaKBM CUTyauuu, KOUTO Morart fa foBefaT [o
KOH(/IMKT Ha MHTepecn. Mpy NosBABaHETO Ha TaKbB KOH(IMKT TON e A/TbXeH a UHGopmmpa
BeJHara auMpekTopa.

(4) Cny>xutendaT He TpsbBa fa [LoNycKa Bb3MOXXHOCT ApYr CYXXWUTeN Aa ro noctasun B peasieH
WM NpeanonaraeM KOHMIMKT Ha UHTEPECH.

(5) B cnyyait Ha Beye Bb3HWKHAN KOH(IMKT Ha MHTEPECK 1 caMo CboOpas3HO C HapexaaHusaTa
Ha PbKOBOAMTENA MY CMYXWUTENAT MOXe Aa Ce OTTEr/M OT CNYXebHWUTe CU 3afb/DKEHUS,
KOWUTO Ca Npu4MHa 3a Bb3HUKBAHETO Ha KOH(/INKTA.

Pasgen IX
KOMUWCUWA INMO ETUKA

Un. 53. (1) 3a cnasBaHeTo Ha ETWYHMA KOdeKC W paspellaBaHe Ha Bb3HUKHAIM C
MPUIOXKEHNETO MY Ka3yCy KbM y4uuuLHaTa 06LHOCT ce Cb3faBa Komucus no eTuka.

(2) YUneHoseTe ce n3bupat oT lNMefarorMyeckns CbBET 3a CPOK OT TPU TOANHMN.

(3) KomucusTa ce n3bmpa B CPOK [0 eAnH Mecel, cnep, YTBbPXK/AaBaHeTO Ha ETUYHMA KOAeKC
ot lNeparornyeckmns coLeer.

Un.54 .(1) Komucuata no eTuka:

* pasrnexaa CUrHaaun, CBbp3aHN ChC Cra3BaHETO Ha TO3U KOZEKC;

* [laBa 3a4b/HKUTENHU Th/IKYBaHUA Ha ETUUYHUA KOLEKC.

(2) Komucuata no etrka npvema MpaBUiHUK 3a JeHOCTTa CU, KOWTO Ce YTBbpX/aBa Ha
3acefiaHne Ha efarornyeckmns ChLBerT.



Un. 55. Bcekn 3avHTepecoBaH Y/ieH Ha yumnuwiHaTta 06LHOCT 1MMa Npaso fa BHECE CUrHan B
KomucusTa no etuka.

Un. 56 (1) Komucmata no etmvka pasrnexpa noCTbNUANTE CUTHaIM U Ce NpousHaca C
MOTMBUPAHO CTAHOBULLE Hal-KbCHO B TPUMECEYEH CPOK OT MOCTBLMNBAHETO WM.

(2) Mpwn ycTaHOBEHO Hecna3BaHe Ha TO3W Koaekc KomucmsaTta Hasara cCaHKLmS.

(3) Henpowr3HacaHETO B CPOK Ce CMsATa 33 Mb/IHa/IMB OTKa3 33 HaslaraHe Ha CaHKLUmS.

Un. 57. Komucusta No eTuka e A/TbKHa BeAHBX FOAULLHO Aa oTyMTa JerHOCTTa Cu npej
[Mefarornyeckmns CbBeT Ha YYUINULLETO.

CTAHOAPTW 3A OBCJ1Y>KBAHE HA TPAXXAOAHUTE

OTHacAnTe ce KbM BCUYKM FpaxkaaHn ¢ yBaxkeHue. OTHacsl ce ¢ ApyruTe Taka, KakTo T!
MCKaLl fia Ce OTHaCAT KbM TeO.

MNposiBsiBaiiTe HeyTpaslHA W YeCTHaA MO3ULUMA CNPSIMO BCUYKK Xopa. Peanmsumpaiite
noBefieHVe, /IMLLIEHO OT MPUCTPacTMs, YeCTHO W PaBHOMOCTaBEHO OTHOLUEHWE KbM BCUYKU
rpaXxxgaHu.

[eMOHCTpupanTe BbHLUEH BUA 1 NOBEAEHNE, KOUTO Aa Ce 0TPa3AT MOSIOXKUTENTHO BbPXY
UMUDKA Ha YYUNULLETO. HauyMHbT Ha 06/MyaHe roBOpv 3a HalIeTO OTHoLueHue. Hocete
06/1eK/10, MOAXOJALLO0 Ha 3aemMaHaTa [J/TbXHOCT. [lOMHeTe, Ye TOBa, KOETO HOCUTe, Cce
OTpas3sBa Ha BalleTO HaCTPOeHWe, Ha rpwxkara, KOATO nosarate B pabortata cu, M Ha
peakuMsaTa Ha rpaxxaaHuTe.

OTroBapsiiTe 0CBEAOMEHO W MpPeAoCTaBANTe akTya/lHa W TouyHa MH(opMauus.
CTpemexxbT Ha CNYXWUTeNUTe Ha YUYMIUWETo Aa ObAe MakKCUManHOTO mnogrnomaraHe Ha
rpaxaaHure.

MopgabpkainiTe NpPOgecMOHaNHO OTHoLeHMe. [lpodecnoHanM3MbT Cce  paskpuBa 4pes
paboTaTa, KOSTO Ce BbpLUM €TUYHO, KOMMETEHTHO M MO3NTMBHO. HacbpuaBaiTe paboTaTta B
ekun. PaboTaTa B eKMn € CMOCOOHOCTTa 3a CbBMECTHa paboTa 3a MocTuraHe Ha obuia uen.
CnocobHocTTa Aa ce

HacoyBaTr /INYHUTE MOCTMXKEHUA KbM OpraHu3auuvoHHW Uenu, e (opmMynata 0OMKHOBEHUTE
Xopa fja nocTuraT He0BGUKHOBEHW pPe3ynTaTi.

CnasBaliTe aHraXMmeHTUTe CW. [lOMHeTe, Ye BaXEH E€/IEMEHT OT KauyecTBEHOTO
06Cny)KBaHe Ha rpaXkaaHuTe e NoCpeLLaHeTo Ha TEXHUTE HYX/AN U OYaKBaHUS.

OTroBapsiiTe HaBpeme. OTAenanTe Ha rpaxgaHuTe HEO6X0ANUMOTO BpeEME.

MpomeHANTe BallaTa opraHm3aums. CrapailTe ce BCEKW [AeH Aa YCTaHOBABaTe OT/IMYHA
paboTHa eTUKa M Aa HammpaTe HauMHWM [a y4yacTBaTe aKTMBHO B paboTaTta Ha BallaTta
opraHusauus. yxsT Ha

CNY>KUTE/NNTE € BaXKEH U 3aBUCU OT MaKCUMa/IHUTE YCU/INA Ha BCUYKN.

Cb3paiiTe Bawl CO6CTBEH CTUM Ha 06CNy)XBaHe Ha rpakgaHuTe. bbaete UCKpeHW K
nocnefoBaTeNHN no BCAKO BpeMe. MOMHeTe, ye NUYHUTE BWM KayecTBa Ce OTpas3sBaT Ha
CTaHfapTuUTe, KOWUTO Cb3faBare 3a camute cebe cu. Pasnukata Mexay eqeKkTUBHO |
HeeheKTUBHO 06CNyXBaHe Ha rpaxgaHute e Bbrpoc Ha: KOMMETEHTHOCT, YMEHNA
3A ObLLYBAHE,CBIMPUYACTHOCT.

SAK/TIOHUNTEJTHN PA3IMNMOPEABU



MpaBunata Ha MoBeAeHME, CbAbPXKALM Ce B HACTOAWMSA KOAEKC, ca HeM3MeHHa 4acT oT
eXeAHeBHaTa paboTa Ha cnyxuTenute. Crna3BaHeTO Ha €TUYHMTE NpaBuia 3a NoBeAeHue e
rapaHUmsi 3a 3aKOHHOCTTa Ha AEWCTBUSITA Ha CNYXWTENUTE U 3aluTa OT HEOCHOBATE/HU
00OBUHEHMS.

Upe3 crna3BaHeTO Ha MpaBunata Ha NoBefeHue, 3a0KeHW B ETUYHMA KOZEKC W MpueTn ot
BCEKWN CNYXXWUTeN, ce AOMNpUHacA 3a U3rpaxaaHeTo U YTBbPXKAABAHETO Ha MOMOXKUTENHWS
006pa3 Ha yYnIULLETO.

HacToswmsaT ETMYeH KOEKC € OTBOPEH AOKYMEHT, NOA/exall, Ha HEeNMpPeKbCHATO pPa3BUTHE U
oborarsBaHe.

BbTPELUHW MNMPABUJIA
3A HABJTIOJEHUE, YCTAHOBABAHE N JOK/TAABAHE HA
HAPYLWEHUNATA U SA TIPEANMPUEMAHE HA MNOCJIEABALLUN MEPKU
MNP MPNNATAHE HA ETUHHNA KOLEKC

1 HactoslwmTe BbTPEWHM nNpaBuia Yypexaar peja WM HauvHUTe 3a  HabnrogeHwe,
yCTaHOBfIBaHe W [l0KNaflBaHe Ha HapylleHuATa WU 3a NpearnpuemMaHe Ha nocneisaliy Mepku
npu npunaraHeTo Ha ETWMYHMA KOAeKC 3a MOBeAEHMETO Ha Y4YUTeNnuTe, CNY>XUTeNUTe WU
paboTHMUUTE B yunnmiuiHaTa obwHocT. Mopg ,,HapyleHnst Ha ETMYHMA Kodekc™ no cMucbia
Ha Te3u npasuna ce pasdbupar crefHMTe rpynu NPosiBn B TAXHOTO NOBEAEHME:

(] Hecna3sBaHe Ha [eiCcTBaLL0TO 3aKOHOAATE/NCTBO;

[0 HecrnasBaHe Ha BLTPELUHOYUNUTULLHUTE JOKYMEHTY;

O AercTBms n/unm 6e34eincTeuns, BodeLm 40 paspyLUaBaHe Ha JOBEPUETO KbM YUUIULLETO;

0O rpy6bo OTHOLLUEHME KbM YYEHULMTE, POAUTENNTE, KOMErnTe WU BBLHLUHW NMUa; NPOSBEHO
HeyBaXXeHWe, He3auuMTaHe Ha npasBaTa M AOCTOMHCTBOTO HAa JIMYHOCTTA M [OMyCKaHe Ha
MPOSBU Ha ANCKPUMMHALMA NOPaAN eTHUYECKWN, PETMTUO3HN U APYTU MPUYNHN;

(] NPOSBU Ha HaKbPHABAHe Ha aBTOPUTETA Ha APYrn YYMUTeNn U nefarormyeckn cneymanmctu
N Ha NPecTMXa Ha y4ebHOTO 3aBefieHne, JOMYCHATU BbB U BbH YUUIULLETO;

[0 NposiBM Ha He06POCHBECTHO U HEKOMMNETEHTHO M3Mb/IHEHME HA Bb3/IOXKEHUTE QYHKUMN U
HaKbpHABaHe Ha MHTEepecuUTe Ha Apyru nuua.

2. HabnogeHneTo n foK1afBaHeTO Ha MOCoYeHUTe B T. 1 HapyLleHus fa ce U3BbLPLUBAT Mo ABe
Harnpas/ieHNs:

[0 BbTPELLHO JOKNafBaHe - OT YUUIULLETO ;

[J BbHLUHO J0KMafBaHe - OT POAUTENN, TPaXKaaHW, NPeACTaBUTENN HA UHCTUTYLMN 1 (UPMA.
3. CurHanuTe 3a HapylleHusATa ce NpuemMaT B YUWU/IMLLETO U Ce PerncrTpupar BbB BXOAALLMSA
[HEBHVK - PerucTbp.

4. PeructpupaHuTe curHaium ce pasrnexagar ot KommcmaTa no eTuka B y4YUIULLLETO, HasHavyeHa
CbC 3arnoBej Ha MpeKTopa.

5. KomucusTa e B CbCTaB OT NpeAcTaBUTENN Ha:

O pbKoBOACTBOTO: MurneHa AHrenosa-ATtaHacoBa

O negarornyeckns nepcoHan: EeenvHa Opakosa - yuutes; Cepreid KexalioB-CT. yunten;
B.lMaBnoBa-ct.yunten

0 HeneJarornyeckns nepcoHan: fleinne Moxamenosa



O KomucudTa ce npefceaartenctsa oT: EBenvHa OpakoBa

6. BCUYKM NOCTBNUAN CUTHA/IN Ce pasrnexaaT 0T KOMUCKATA Ha HENHW 3acefaHns, 3a KOeTo
Cce BOAM MPOTOKO/I.

7. KomucusaTa He e ANbXKHA [a pasriexaa aHOHUMHU CUrHam

8. UneHoBeTe Ha KOMUCUATA B3eMaT PELUEHUNS C IBHO rnacyBaHe U 0OMKHOBEHO MHO3VMHCTBO
50%+ 1

9. lNpepacepatenar CBMKBAa MbpPBO 3acefjaHVe 3a pasrnexgaHe Ha MOCTLNWANA CUTHaN B
cefleMAHEBEH CPOK OT NMOCTLMNBAHETO My.

10. Mpy HeOOXOAMMOCT OT AOMBAHUTENHU JaHHW 1 [0Ka3aTe/ICTBa Ce M3BbPLLBA NPOBEPKa U
Ce NpOoBeX/a pa3roBop CbC CBUAETENN Ha HAPYLLUEHUETO.

11. Tpn HEBB3MOXHOCT C/y4anT [ia Cce U3ACHW Ha ejHO 3acefaHue, ce Hacpo4Ba Nnoc/eaBaLlo
TakKoBa B CefleMHEBEH CPOK CNef MbpBoTo.

12, Tlpy ycTaHOBfiIBAHe Ha HapyLUeHUs Ha eTUYHUTE npaBwunia, nNpeAcTaBnAsaliy U
AUCUMNNNHAPHW  HapyLleHusa, npenuckata ce [OoKNafjBa W Ha [MpeKTopa 3a B3eTu
AncumnanHapHn Mepkn no Kogekca Ha Tpyfaa.

13. 3a npefanpueTUTEe MEPKU M HANOXEHM HaKasaHWA ce yBeAoMABaT NpeAcefaTenaT Ha
KOMUCUATA MO eTuKa 1 NNLETO, NOAAN0 CUrHana.

14. Tlpn NbpBOHAYa/IHO MOCTbLMBAHE HAa paboTa BCEKU YUWUTeN, CNYXWUTeNn U paboTHWUK ce
3ano3HaBa Cc ETMYHNA KOLEeKC 1 HacToALWMTe BbTpeLllHn npasusa.



