HAYAJIHO YYHJIUIIE ,, MBAH BA30B™ — 2p. JIBJITOIIOJ, 06w. JIBJITOITOI, obn. BAPHA,
yn. ,MBAH BA30B” Ne 11, men.: 0517 22 283, E-mail: nu_dalgopol@abv.bg

i BA ; HA HY ,WUeaH Ba3os”, 2pad Jenzonos,
cvenachpaanosed Ne 47/237 / 09.09.2022200uHa

NMPABUNA

3A
OPFAHU3ALMA HA AOMUHUCTPATUBHOTO OBC/TY)XBAHE
B HAYA/IHO YYWU/IULLIE ,UBAH BA3OB“

rPAZ ABArONON



1. OB MMOJIOKEHUSA

1.1.Hacrosimure ITpaBuia 3a opranu3aiis Ha aIMUHUCTPATUBHOTO obcnyxsane B HY ,,MBan Bazos”,
rpaz JIHJIronon ypexaaT NpelocTaBsHe Ha aJIMMHUACTPATUBHH YCIYTH OT HAYaJHOTO YHHIIHIIC. Te ca
H3roTBEHM Ha ocHoBaHue HapenOa 3a aIMUHUCTPATUBHOTO 00cITy)KBaHe ¥ B U3IIBJIHCHUE HA L. 2,am 1,
1.6 u wi. 15 ot chmara Hapenoa.

1.2. TIpaBusiara periaMeHTHpAT MPOLEca Ha IPEOCTaBAHE Ha agMuEECcTpaTHBHE yciyru or HY . ViBan
Basop”, rpaj JIBaronos npu cra3BaHe U3MCKBAaHUATA Ha 3axoHa 3a agmuHucTparmsita, AITK u Hapenba
Ne 8/11.08.2016 r. sa MOH 3a undopmanusTa HIOKYMEHTHTE 3a CHCTEMaTa Ha npe Ly YUIUIIHOTO U
YYUIIAIIHO 00pa3oBaHKe

1.3. OCHOBHHTE IPUHIUIHN IIPH MPEJIOCTABSHE HA aIMUHACTPATUBHA YCIyTH ca:

3aKOHHOCT;

OTKPUTOCT U JIOCTBITHOCT;
OTrOBOPHOCT U OTUETHOCT;
eeKTUBHOCT;

cybopAnHAIMS U KOOPUHALKS,
peIBUIUMOCT;

00eKTUBHOCT ¥ OE3MPHUCTPACTHOCT.

1.4. BbTpelHHUTE IPaBUIa 32 OPraHu3alks Ha AIMAHHCTPATUBHOTO o6cmyxsane B HY | ViBan Bazor”,
rpaj JIbaronosn rapaHTHpar:

e  paBeH JOCTHII IO aIMUHUCTPATUBHUTE yCIyI'd U 10 uHpOpMAIKs 3a aMUHACTPATHBHOTO
00CTy>)KBaHE;

e pasnuuHd GOPMH 3a JIOCTBHII 10 aIMHHUCTPATHBHATE yCIIyTH ¥ uHopmanuTa 3a TIX;
1100€3HO ¥ OT3UBYMBO OTHOIIICHHUE,

e KOOPAMHMPAHOCT M B3aMMOJCHCTBHE C BCUIKM CTPaHH, 3auHTEpEeCyBaHu OT NMO00psiBaHE HA
aJIMHHACTPATUBHOTO 00CITY)KBaHe B aIMUHUCTPALMUTE, KOCTO OCHUTypsiBa €{HaKBOCT Ha
pe3ynTaTUTe IPU €JHA U CHIIN 00CTOSITEIICTBA,

e HajexaHA 00paTHaA BPH3Ka;

e W3ITBJIHEHME HA 3ab/DKEHUSTA BbB BPb3Ka C a[MMHUCTPATUBHOTO 006cTy>KBaHe 110 IPeIBAPUTETHO
pa3paboTeHH U OOSBEHHU ITPaBUIIA;

e KayecTBO Ha MPENOCTAaBSIHUTE yCIyIH.

1.5. ,,AIIMUHHCTpPATUBHO 00CTyXkKBaHe™ € BCAKA JIeHHOCT 110 M3BBPIIBAHE HA aJIMUHUCTPATUBHU yCIIyTH.
., AIMHHHUCTpATHBHA yciayra” e:

e W3JaBaHe HA WHMBU/IYyAIHH aJMUHUCTPATUBHU aKTOBE, C KOUTO €€ yoctoBepsiBaT GpakTu ¢ NpaBHO
3HAYEHUE,

e 1[3JlaBaHE HA UHJUBUIYaJTHHA aJIMUHUCTPATUBHUA aKTOBC, C KOUTO ce Ipu3HaBa MJin oTpHu4a
CBIIECTBYBAHETO Ha IIpaBa WJIN 3a0bJIDKCHUS,

e W3BBHPUIBAHE HA JPYTH aIMUHUCTPATHBHH ICHCTBUS, KOUTO TIpe/ICTaBIIsIBAT 3aKOHEH HHTEPEC 3a
pU3HYECKO UITH FOPHUAMIECKO JIAIIE;

e KOHCYNTAIMUTE, IIPEJCTABIISBALIN 3aKOHEH HHTEPEC 32 hHU3MUECKO WK FOPUIUIECKO JIULE OTHOCHO
aJIMHHACTPATABHO TIPABEH PEXUM, KOUTO CE IaBaT Mo chjiata Ha HOpPMATHBEH aKT UJIH KOUTO ca
CBBP3aHHM C U3/1aBaHE HA aJIMMHUCTPATUBEH aKT, HIIH € M3BBPIIBAHE HA JIPyra aJMUHUCTPATHBHA
yCiyra;

1.6. C HacTosuTe mpaBujia ce periiaMeHTUpa opraHusanusTa Ha aJMUHUCTPATUBHOTO
OGCJ'IY)KBaHG B CUHXPOH U KOOpAHHAIHA C IpaBujiaTa ¥ HOPMHUTE, pa3nuicaHy B JeucTBamara

,,CucreMa 3a (PUHAHCOBO YNPABICHUE U KOHTPOT .



2. VAWJIUIIHO AIMUHUCTPATUBHO OBCJIY)KBAHE - OPTAHU3ALIUA

2.1. AZIMUHHCTPATHBHOTO OOCITy)KBaHE B HY ,.MBan Ba3zos”, rpan Jlpjaromnos ce u3BbplIBa B
JIeNIOBO/ICTBOTO HA YYMJIMIIETO. JInIaTa, MpsSko aHraXHpPaHH ¢ OCHIICCTBABAHE Ha aJMHAHHUCTPATUBHOTO
06cITyXKBaHe ca HACTAHEHU Ha pabOTHH MECTa B o¢ucH, KaTo pasmoJjiarar ¢ HeoOxoauMaTa nHbopMaLus,
JIOCTBII JI0 YUHJIMIIHA JTOKYMEHTallKsl, KOMIIOThPHA TEXHAKA, MHTEPHET 1 JIOCTBII 0 apXuBa Ha
YUHJIAIIETO.

2.1.1. AIMMHHCTPATHBHOTO OOCITY)KBaHE B HAYAIHOTO Y4HJIUIIC e JIECHO JOCTBIIHO U CE OCBIICCTBABA HA
MSICTO, CHBIIAJIAIIO C aJpeca Ha yIpaB/IeHUE Ha YIUIIUIIETO B JIEJTOBOJICTBO HA YUMIIMINETO OT JIMIIA,
3aeMallly CJIEJHUTE JUIBXHOCTH:

e 3apekmall aJJMUHUCTPATHUBHA ciyx0a;
e TexHWYECKH U3IIBITHUTEIL.

HsiMa 060c06eHO OTIENIHO aJIMUHICTPATHBHO 3BEHO B CTPYKTYypaTa Ha yueGHOTO 3aBe/ieHne. DyHKIMUTE
ce OCBHIIECTBSBAT OT JIMIATA IIOCOYCHHU IIO-TOPE, OQUCHTE HA KOUTO Ca 0003Ha4YeH! C TabEH.

2.1.2. 3assrnenus /[Ipunosxkenue Ne2/ 3a H3BbpLIBAHE HA a/IMAHACTPATUBHHA YCIyTH, yKaJiou, IPOTECTH,
[Ipe/UIOXKEHHS! ¥ CUTHAJIH CE TI0/1aBat B IEIOBOJICTBOTO Ha YIMIIHILCTO, ype3 TeXHUUECKHsl U3ITBIHUTE
WJTM Ha: €JIEKTPOHHATA TI0IIa Ha YYHJIMIIETO — nu_dalgopol@abv.bg, mo tenedow, ¢ 0OHMKHOBEHA
1011[a/0TOPU3MPaHa KyprepeKa ciyxkoa.

2.2. PaGOTHOTO BpeMe 3a aJIMHHUCTPATHBHO 0OCITY)KBAHE HA IPAXIAHUTE ChBIA/A ¢ pabOTHOTO BpeMe Ha
uHCcTHTYIHATa U € oT 7,30 10 12,30 waca u ot 13,30 1o 16,30 yaca, BCEKH paboTeH JEH.

2.2.1. VI3BbH pabOTHOTO BpeME T10 T. 2.2. aJMUHUCTPATUBHOTO 06cITyKBaHe MOXKE J1a €& OCBIIECTBU U OT
[IpeJICTaBUTEN HA PHKOBOJICTBOTO Ha YUHJIMIIETO.

2.3. OCHOBEH eJIEMEHT B IMpoleca Ha YChbBbPIICHCTBAHE HA aIMHHHACTPATHBHOTO OOCITY’KBaHE U
[TOBMIIABAHE UMUK U JIOBEPHETO KbM aJMUHHUCTPAIUATA € Ka4eCTBOTO Ha npremMa Ha JOKYMEHTH.

2.4. Ciiy)KuTenuTe B JEIOBOJICTBOTO ¥ PHKOBOJICTBOTO Ha yUHJIMIIETO ocurypsiBat “HpopmManus 3a
BHJIOBETE yCJIyTH, H3BBPILIBAHHU OT aJIMMHUCTpAUATa Ha HY ,,VBan Basos”, rpaz /[baromno, KakTto 1
pejia 3a PeIoCTaBsIHETO UM.

2.4.1. UndpopmanusTa 3a aJIMAHACTPATUBHOTO obciysKBaHe cieBa j1a Ob/e:

e sicHA, TOUHA, JOCTOBEPHA, OOIIOpa3oupaema, CUCTEMaTU3UPaHa 1 IThJIHa,
e JIOCTBIIHA 32 XOPa C YBPEKIAHHS;
e (e3 abpeBHATypH, ChKpPAIICHHsI ¥ TIPEIPATKH.

2.5. Undopmarys 3a Mpe1oCTaBIHUTE OT HY ,,MBan Bazos”, rpaa JIbjiromosn yciyra MOXeE 1id obae
[I0JTyueHa U Ype3 HHTEPHET CTPAHUIATa HA TAMHA3UATA.

2.6. Ciry>KUTEJIUTE B J€IOBOJICTBOTO:

e TpenocTaBAT HHPOPMAIMS 32 A[[MUHUCTPATUBHHATE yCIIyTH Ha JOCTBIIEH U pa3Oupaem e3uK;

e OTrOBApsT HA 3ANUTBAHKs OT OOLI XapakTep U HACOUBa BHIPOCUTE 110 KOMIIETEHTHOCT JI0
cpoTBeTHHs ciayxuten B HY , ViBan Ba3zop”, rpaja JIbiromnos, KakTo ¥ KbM Jpyry
aJIMHHUCTPATUBHK OPraHH, KOMIIETEHTHHU 10 ChOTBETHHSA BBIIPOC;

e pa3scHABAT H3MCKBAHMSATA/PCKBU3UTUTE, HA KOUTO TpsaOBa [ja OTrOBapsIT 3asiBICHUETO WK
HCKAHETO 3a OChIIEeCTBIBAHE HA aJMUHHCTpaTUBHATA YCJIyra, xasnbara, IpOTeCThT, CHTHATBT UIIH
TIpeUI0KEHUETO, TI0 PEBAPUTEIHO YCTAHOBCH PE/l;

e [pueMar 3asBJICHUS, HCKaHUs, KaJIOM, IPOTECTH, CUTHAITK U TIPEJUTOKCHU,

e [pHEMAT YCTHH U IMCMEHH 3asBJICHHUSL, TIOCTHIIAIN B 1e7I0BOJICTBOTO U T'M pETUCTPHpA B
nenosoHara cucrema o 3JJOU u npu HeOOXOMMOCT HACOUBA yCTHH 3amUTBAHUS HA IPAXKIaHH
KBbM CHOTBETHHUS €KCIIEPT;



e OCBhIIECTBSABAT Bpb3Kara € PBKOBOACTBOTO Ha YYUJIUIIECTO 110 [IOBOJI OCBHIIIECTBIBAHE HA
AIMUHUCTPATUBHOTO O6CIIy)KBaHe;
e (CJIEJAT 3a IIbJIHOTATa Ha JIOKyMEHTauusTa.

® CIIY)XHUTEIIUTC, OTIOBOPHHU 34 AJIMUHUCTPATHUBHO 06cny>1<BaHe Morar Jia U3UCKBaT JOKYMECHTH OT
JIPyTrH CIIYy>KUTCIIN B YUYHJIALIETO, KOraTto T4 € HeoOxoauMa 3a U3BBPIIBAHE Ha CIIpaBKH U
IIpeaOoCTaBsHE Ha JOKYMEHTH IIPpHA AJIMUHHUCTPATUBHO 06CIIY)KBaHe Ha MSCTO.

2.7. MupexropsT Ha HY ,,MBan Bazos”, rpaj JIbIronos Wik HeroB 3aMECTHHK, OIPE/IC/ICH ChC 3aII0BE,
pasmpe/iens JOKyMEHTUTE 32 U3IIBIHCHUE OT CITYXKUTEUTE Ha HY ,,MBan Basos”, rpan J{biaromnon 4pes
[ICMEHA PE30JIFOIIHSL.

2.8. XKanbu/curnanu u MIPEIJIOKEHUS CC rnogasar JIMYHO/C II'BJIHOMOIIHO, Ype3 MolraTa uin 110 €JIEKTPOHHA
rmoiia.

2.8.1. TTojameHuTe KaaOu/CUrHAIN U IIPEUIOKEHH CC 3aBSXKAaT B JIeJIOBOJIHATA CUCTEMA Ha HY ,,WBan
Baszos”, rpax JIparonos. Peabt 3a perucTpanus Ha [O/1a/IcHUTE UCKAHUS, XKajIOH, IPOTECTH, CUTHAIH 1
IPeUI0KEHHUS C€ OTIPEeIs € IIpaBusiata 3a pabora Ha Eruunara KOMUCHS HA YUUITHIIETO.

7.8.2. ckanus/3asBIeHus 3a yOIMKaT Ha JOKyMEHTH ¢ GabpuyHa HoMEpalus, 3a 3/1aBate
Ha CITyXKeOHH OEJIeKKH, yIOCTOBEPEHHs U IPYTH CC 00paboTBatT B CPOKOBETE IO ATIK.
3. MH®OPMAIIUS 3A AAMUHUCTPATUBHUTE YCJIYT'A B

3.1. AKO B crieliMaJieH 3aKOH He € IMPEeABUACHO JIpyTro, HCKaHeTo 3a U3aBaHe Ha WHJIUBUIYAJICH
AJIMUHUCTPATUBECH aKT CC [mojaBa IMMCMEHO UJIM YCTHO, KaTo 3asIBUTCIIAT u36npa q)opMaTa ¥ HaUYMHa Ha
3asiBsABaHe.

3.2. [TucMeHOTO MCKaHe ChAbpiKa IBJIHOTO HuMe U aJipeca Ha rpaxJaanmuHa WA opraHmaunﬂTa, OT KOUTO
U3X0XJ1a, ECTECTBOTO HA UCKAHETO, Jara 1 IIoAITuC. BagBUTEIIAT € JUTBXXKEH Ja Mpe1oCTaBh TeJIe(l)OH, (baKC
WJIA aJipec 3a CJICKTPOHHA [IoI1a, aKko pasiioJiara ¢ TakuBa. NckaneTo cpabpika U Apyru 3 IBJDKATEIITHUA
eJIEMEHTH, aKO TaKuBa ca INpeABUIACHHU B CIIeIMaJICH 3aKOH.

3.3, IIJI’I))KHOCTHOTO JIMILE, TIPUEJIO UCKAHCTO, NOTBBpPXKAaBa € MUCMEHO OTOEJIsI3BaHEe BHACSHETO MY
3aBEJK/1a B JICJIOBOJIHATA CUCTEMA UCKAHETO, IIpeJoCTaBs BXOIAIL HOMEP Ha JIMIECTO, [IOJ1aJI0 UCKAaHETO.

3.4. C'I>O6pa3H0 HAJIMYHATE TEXHUUYECKHU Bb3MOKHOCTH OUCMEHOTO UCKAaHE U NPUJIOKEHUATA KBM HET'O
MOrar Jia ce mojanar 1o €JIEKTPOHEH IIbT, JIMIIEH3UpaH IMOIIEHCKHA oneparop, (1)a1<c WJIK 110 ApYyT HAYMH,
OITOBECTEH OT OpraHa KaTo TEXHHUYECKH BH3MOKCH.

3.5. ickaHusITa, BHAECEHH YCTHO, CE OTPassiBaT B MPOTOKOII, KOUTO C€ TIOIMHUCEA OT 3asBUTENS U OT
JUTBKHOCTHOTO JIHIIE, KOETO To € cheTapuiio /IIpunoxenne No 1/. Besika yenyra mo 1.2.8.1 - 3asBeHara
MUCMEHO WJIA OTBETHATA B TUCMEH BUJ C€ PErUCTpUpa BbB BXOJISIIIA/U3X0Is11a TT01Ia Ha YUUTIMIIETO.
VcKaHusTa, BHECEHH YCTHO, OTPa3eHH B IIPOTOKOJI CBIIO €€ PErUCTPUPAT BbB BXOJISIIIaTa Io1Ia Ha
YUUITULIETO.

3.6. AIMHHACTPATHBHUST OpraH pueMa yCTHY U MMCMEHH UCKaHHUs B PAMKATE B paMkuTe Ha pabOTHOTO
cu BpeMe. VickanusTa, 3a KOUTO € ONpe/IeIeHO BPEME 32 NO/IaBaHe C HOpMATUBEH aKT, [0/1a/ICHHU 10
[OWIATA, [0 eeKTPOHHA MOIMa, HAKC MM 110 APYT TEXHHUECKH BB3MOXKEH HAMH IIPEIH U3THYAHE HA
JaieH CPOK, MaKap ¥ U3BbH pabOTHOTO BpEeMe Ha OpraHa, ce CMATaT MO/A/ICHH B cpok. B mocneHus
cllyuaii CPOKOBETE 32 B3eMaHe Ha PeLeHHe OT aIMUHUCTPATHBHUSA OpraH 3aroysar Ja ce OposT oT
crieaBalus padboTeH JCH.

3.7 3aBepeHo KOIIMEe Ha MHAMBHUIYAJICH AIMUHUCTPATUBEH aKT MOXKE J1a oBae II0JIY4€HO Ha MSICTOTO,
KBJETO € 3asiBEHO, Ha II0COYEH TOUYCH ajpec — cejanie Ha YUYHJIAIIETO, B cnyqaﬁ ye € 3as1BCHO
ImoJryyaBaHe 4pe3 JIMIIEH3UpaH MOIIEHCKH oreparop Wi 110 €JICKTPOHECH IIbT ChIJIaCHO Hapen6aTa 3a
CJICKTPOHHUTC AIMUHUCTPATUBHU YCIYI'H.

3.7.1. Tlpu 3asiBeHO MOJIydYaBaHe YPe3 JIMIEH3UPAH MOICHCKH ONEpaTop WH/IUBUTY aJTHUSAT
aJIMUHMCTPATUBEH aKT Ce U3Ipala:



e KaTo BbTpPEIIHA nperoppiaHa ITOIIIEHCKA ITpaTKa Uik KaTo BBTPCIIHA KypHepcCKa IpaTkKa 3a CMETKa
Ha 3asBUTEIISA (nonyanenﬂ); [eHara 3a noleHckara yciyra ce 3arpiaiga OT 3asBUTENS [IPH
JIOCTaBsIHE Ha IIpaTKara,

e C MEXJIyHapoJHa npernopbyaHa MOIIEHCKA IIpaTKa - CJICA npeanainaie Ha reHara 3a IOIICHCKUTEC
YCIIYTH OT 3asABUTECIIA KBbM CHOTBETHHUS OpraH; licHaTa 3a moleHcKara yciyra ce 3ariama oT
aJIMUHUCTPATUBHUS / KOMIIETEHTHHS OpTraH Ha JIMIIEH3UpaHus IMOMCHCKA oreparop Ipu IoJIaBaHe
Ha IpaTkKaTta.

e II0 JpYT HA4YMH /qpe3 YI'BJIHOMOIIEHO JIMIEC, npeacTaBuIO HOTapHajIHO 3aBEPEHO II'BJIHOMOIITHO OT
3asBUTENS/ o KOMWTO JlaBa rapaHiys 3a JOCTaABSHETO Ha IIpaTKaTa Ha 3asiBUTECIIA.

4. B3BAUMO/IEVICTBHUE C IOTPEBUTEJIUTE HA AJIMUHUCTPATUBHHU YCJIYI'A

4.1. AqmuaucrpatuHOTO 06cTyxBane B HY . lBan Bazos”, rpaj JIparonos ce oChIIECTBsBA IIPH
CIIa3BAHE HA CJICIHHUTE 3ab/DKHUTEIHY CTAHaPTH 32 KaueCTBO Ha aIMUHUCTPATUBHOTO o0CITyKBaHE:

e cayxurenure B HY , ViBan Basos”, rpan Jlparonon ce UASHTU(UIEpPAT IPe3 COOCTBEHO U
aMHITHO MME [PH BOJICHE Ha Te/ehOHHU PasrOBOPH. [Ipu nozjasase Ha WHGOPMALKA TIO
eJIeKTPOHHA TIOIIa, TIMCMaTa ca JICJIOBU U SICHH;

e CPOKBT 33 OTFOBOP HA 3aIIMTBAHUsI, HOCTHIMIN 110 HOIIaTa 1 1o eJIeKTPOHHATA 101N € 10 7 JHH, &
B CJly4anTe, KOraTo € HeoOX0MMa IPOBepKa Ha MACTO MM CTAHOBHUIIC Ha JIpyT aMUHUCTPATHBEH
OpraH B JIByMECEUYEH CPOK OT IOCTHIIBAHETO MY;

e BpeMETO 3a YaKaHe IIPH MOJyyaBaHe Ha HHpopMarms w/unu 06paboTBaHE HA JIOKYMEHTH BBB
BPB3KA € AIMUHUCTPATUBHOTO 0OCITY)KBAHE € HE IIOBEUE OT 20 MuH.;

e 110 JIENOBOJCTBOTO € 060COGEHO IPOCTPAHCTBO C OCUI'YPEHHM MECTa 32 CAAAHE, ya00CTBO 3a MACAHE
¥ TOJIXO/IALLH YCIIOBHUS 3@ BB3PACTHH X0Opa, OpeMEHHHU XKCHH M XOpa € YBPEIKIAHHSL.

4.2. HY ,ViBan Bazos”, rpan JIsjiromnos moaabpka NOCTOAHCH OTKPHUT JHaJIOr ¢ oTpeOuTEIuTE, C
HETIPABUTEJICTBEHUTE OPraHU3aliK HA TPAXKIAHATE U Ou3Heca, ChC CHHIMKAIHUTE OpraHu3anuu 1 ¢
rPaKIaHCKOTO OOIIECTBO, B KOKTO ce B3eMaT MPEIBAL CTAaHOBHUINATA OTHOCHO HOBOBBBEJICHUATA U
c1aboCTHTE B OpraHU3anusaTa Ha aIMMHICTPATUBHOTO 06ciIyKBaHe, KAaKTO U PEUIOKEHHUTA 32
110,100pSBAaHETO MY.

4.3. Cnymmenme B JIEJIOBOJICTBOTO OTroBapAiT 3a JJOCTOBEPHOCTTA Ha BBBEXJaHaTa I/IH(i)OpMaI_II/Iﬂ " 3a
Ccla3BaHETO Ha CPOKOBETE.

4.4, O6paTHaTa BpB3Ka Ce OCBIIIECTBsIBA YPE3 CT:6I/IpaH€ U aHaJIu3 Ha NPEIJIOKCHUA, CUTI'HAJIU, ITOXBAJIH,
OIlIJIAaKBaHUSA U JIPYI'd.

4.4.1.CpezcTBata 3a OCBIIECTBABAHE HA 0OpaTHA BPB3Ka €A aHKETH /TIpunosxerue Ne3/, npeanarani Ha
rpaxkaanuTe. M3MepBaHETO Ha yIOBIETBOPEHOCTTA HA IOTPEOUTEUTE CE U3BBPIIBA HE M0-MAIKO OT
Be/THBK FOJIMIIHO OT KOMUCHSTA 110 KAYECTBO, KOATO U3rOTBS JIOKIAL 10 aupekrtopa Ha HY , Ban
Bazos”, rpaj JIbaronos 3a HAJIMYUE U ChIAbPIKAHUE Ha OT3UBHUTE.

4.4.2. CpencTsara 3a [0JlydaBaHe Ha 00paTHa Bpb3Ka Ce H3MOI3BAT 3a M3MepBaHe yJIO0BJIETBOPEHOCTTA Ha
OTPEOUTEIIUTE.

5. KOHTPOJI HAJI A/IMUHUCTPATUBHOTO OBCJIYKBAHE

5.1. OcplecTBIBAHETO HA KOHTPOJI HA U3BBPUIBAHOTO aJIMUHUCTPATUBHO OGCJ’[Y)KBaHC H Ha
AJIMUHUCTPATUBHUTE YCIIYyTHA oOxBara [IpoBEpKa 3a TOYHO cria3BaHe Ha OIpeaCICHUTE CpPOKOBE 1
Ka4yeCcTBOTO Ha IPEAOCTABSIHUTE yCIyru.

5.2. CpokoBeTe 3a H3IBIHEHUE Ca OLPE/ICTICHH B CaMHs IOKYMEHT, € PE30IIIOLMS MIIH [IPOU3THYAT OT
HOPMATHBEH aKT U ca ChoOpa3eHH ¢ ATIK, OCBEH aKo B HOPMATHBEH aKT € yCTaHOBEH JPyT CPOK.

5.2.1. KonTpoursT 10 T. 5.1. ce U3BBPILIBA OT TUPEKTOPA.

6. SAKJIIOYUTEJHU PA3IIOPEBH



6.1. TTo cMHECHIIa Ha IIpaBUJIaTa 32 OpPraHu3alys Ha aIMMHICTPATHBHOTO o6enyxeane B HY ,.ViBan Bazos”,
rpan J{piromnoir:

0 JlorpeGuTeN Ha aAMUHUCTPATUBHY yCIIyTH € BCEKH IPaxIaHHH M OpraHu3anys,KOuTO 3asBIBaT
/W TIOJI3BAT A[MHHMCTPATHBHHU YCIIYTH, II0JIABAT KaIOH, CUTHAJH, IPETIOAKCHHUSA U JIP.,

(] ..3anuTBaHe” € BCAKO MCKaHe Ha HH(pOpMaIs OTHOCHO CTPYKTypaTa i neiinocrra HY ,,ViBan Ba3os”,
rpan J{siromnoin ;

(] ,,3amuTBaHuUs OT OOII XapakTep~ ¢a BCHYKM MCKaHUS 3a pHpOpPMAIHs], KOUTO HE M3UCKBAT CKCICPTCH
OTrOBOD;

1 ,,CTagapr 3a Ka4ecTBO Ha aIMUHUCTPATUBHOTO obciyBaHe" € yTBbp/ICHO H3UCKBaHE 32
aJIMHHHCTPATHBHOTO 0OCITy)KBaHE 10 Pa3IMYHHU [OKA3aTE/IH (BpeMeBH, Ka4eCTBEHH, KOJIMUECTBEHH ), KOETO
HY ,,MBan Ba3os”, rpan J{baromno ce aHraxupa jia crassa.

6.2. VIaMeHeHHeTO U JOIIbJIHCHUETO Ha TE3U npasuja e U3BBPIIBA 110 PEABT Ha TIXHOTO IIpUeMaHe.

6.3. C yTBbp)K/IaBaHe Ha IPABUJIATA BIM3AT B CUJIA TIPHIIOKCHHUATA, KOUTO CE [OJI3BAT IIPU OCHIIECTBIBAHE
Ha aJIMUHHACTPATUBHUTE YCIYTH.

6.4. HacTosiipATe IpaBuiia BIM3aT B CHJIA OT /laTaTa Ha YTBBPIKIABAHETO HM.

« ' bnaroaaps 3a
BHUMaHUETO!




HAYAJIHO VUHIIUILE ,, MBAH BA30B " — 2p. JIBJITOI10J1, 00y. JIBJITOIIOJI, 06n. BAPHA,
ya. ., MBAH BA30B” Ne 11, mex.: 0517 22 283, E-mail: nu_dalgopol@abv.bg

IIPOTOKOIJI
JTHCC cxssrssrronanssiss 2021.....COAMHA, CIIYKUTEIAT. c.cerereerenrsueresnernssssesssnssnsssusssssasens
HA JUTBAKHOCT cccuvveeenreresvnesssneesssnsesssnns , B HY ,,MBan Ba3os™ , rpaz JlBaromnos,

Ha ocHoBanue wi. 29, ait. 5 ATITIK ¢hcTaBy TO3M IPOTOKOJ B YBEPCHHE HA TOBA, ye 3asABUTENIAT

..........................................................................................................................................................................

..........................................................................................................................................................................

3agBUTENST U3PA3K JKEJTAHUETO CH U3/Ia/ICHUAT MHIUBUYaJICH aJIMUHUACTPATUBEH
aKT/IIOKyMEHT J1a ObJie TOTy4eH:

[ ] Upes MIEH3MPAH MOMIECHCKH OTEPATOP HA AIPECT ..ovvvrsernrrsesssnrsssssssess s ,
KaTo JIeK/Iapupa, Ue TOMEHCKUTE Pa3X0/y €a 33 HEroBa CMETKa, IIaTHMA TIpH TOJTy9aBaHEeTO
My 3a BHTPEIIHH HOMEHCKHU MPATKH, ¥ € ChIIIACeH T0KYMEHTHTE 1A ObJaT MPeHacsHu 3a

CITy)kKeOHH LIEJIH.
VHAMBHIyaTHUSAT aJIMUHUCTPATUBEH aKT /ia ObJie U3IPATEH:

[ ] xaTo BBTpElIHA MPENOpBYAHA MOIICHCKA TPaTKa

[ ] xato BBTpeIIHa KypuepcKa nparka

[ ] xaTo MexmyHApOIHA IpElopbyaHa MOICHCKa IpaTka
[ ] JInyHO OT 3BEHOTO 32 aIMUHUCTPATHBHO o0cITy)KBaHE

[ ] TTo eneKTpOHEH [T HA €IEKTPOHHA MOIIA.

JUTBKHOCTHO JIHILIE: «ovvvenenvneens ves . 3asgBHTEIL:

(moanuc) (mojmuc)



yn. . MBAH BA30B" Ne 11, men.: 0517 22 283, E-mail: nu_dalgopol@abv.bg

......................................

3ASABIEHUE

..................................................................................................................................

.........................................................................

(nocqua ce Opra’nbT, KOMIICTCHTCH a u3aajae afMUHUCTPaTUBHHUS aKT)

BB Bpb3Ka ¢ POM3BOJCTBOTO MOJISL Jia ObaT U3NANCHH 1 M3IPATCHA 10

KOMIIETEHTHHS OpraH CJIEAHUTC JOKYMEHTH!

(mocousart ce HHGOPMAIKATA U IOKA3aTEICTBEHUTE CPEICTBA, KOUTO TpsabBa ja Obaar

OCUT'YPEHH U U3IIPATCHHU JI0 KOMIIETEHTHUS OpraH OT opraHa, pea KOroTo € nogaacHo

HCKAHETO)

3asgBsBaM KEJIAHUETO CH U3J1aeHUsIT HHIAUBUYAJICH aJMAHUACTPATHUBEH aKT Ja obpae

MOJIy4EeH:

[ ] Upe3 nurieH3upaH NOMIEHCKH ONIEpaTop Ha a/pec:

HAYAJIHO YYHIULIE ,, MBAH BA30B” — 2p. JIBJITOIOJL o6w. JIBJITOHOJL, oon. BAPHA,

............................................................................................................................

[Tpunoxenue No2

...............

................................................................................. , KaTo JaexjapupaM, 4e ITOIIICHCKHUTE
pa3xoiu ca 3a MO CMeTKa, IIaTUMU IIpH 10JIydaBaHETO MY 3a BBTPEIIHHU MOILICHCKHU IpaTKu, ¥ CbM
ChIJIaCEH JOKYMCHTHUTEC [1a Oobaar IIpeHaCsIHU 3a C.TIy}Ke6HI/I CJIH. I/IH)II/IBI/IIIyaJIHI/ISIT AIMUHUCTPATUBEH AKT

na ObJie u3npaTeH:
[ ] xato BBTpEIIHA MPENOPhYaHA NOMICHCKA TpaTKa
[ ] xaro BBTpeIIHaA KypHuepcka IpaTka

[ ] xaTo MexayHApOIHA NPENopbyaHa MOMEHCKa [paTKa



[ ] JIuuro OT 3B€HOTO 32 aIMUHMCTPATUBHO o0cy)KBaHe IPH KOMIIETEHTHHS OpraH

[ ] o eneKTpOHEH BT Ha EJICKTPOHHA TOIIA

[IpuioxKeHn JOKYMEHTH:

[] 3asiBeHHE 10 KOMIICTCHTHHS OpraH 1o obpasell, yTBBPJEH OT HEero 3a ChOTBETHATA
ycyra.

[ ] idopMmaryst nin JOKYMEHTH, H3UCKBAHH OT KOMIICTCHTHHS OpraH 3a U3BBPIIBAHE HA
yciyrara, ako TakuBa ce H3UCKBaT.

[ ] JlokyMmeHT 3a IlaTeHa Takca, ako TaKapa ce H3MCKBa.

Jlara: [Tommnuc:

o3 T T TR TR U R—



HAYAJTHO YYHITHILE ,, MUBAH BA30B" — ap. IBJITOI10J1, 06w. JIBJITOIIOJI, 061. BAPHA,
yn. . MBAH BA30B" Ne 11, men.: 0517 22 283, E-mail: nu_dalgopol@abv.bg

IIpunoxenue Ne3
AHKETA
BAILIATA OI[EHKA E OCOBEHO BAJKHA 3A HAC!
Hanommsive B, 4e B A€IOBOICTBOTO, CPEIILy BXOJISI HOMEP, KOKTO TpsiOBa /1a
M3MCKATe MOYKETe 114 OcTaBuTe BalluTe curHaiy 3a HapylmeHus. AKO XejaeTe 1a opaere
uHGOPMHUPAHH 3a TIPEAPUETHTE MEPKH 110 MOAAJICHUS OT Bac cursaii, MoJist OCTaBeTe

KOOpAWHATH:

.................................................................................................................................

............................................

.................................................................................................................................

.........................................

§13) 11 110) : RO EoINIA1LE oooveeeeereeeireessreeesiraeesraesssaesssbaaesana e s s s ar e s e na s e
Baaroaapum Bu

33 OT3MBUMBOCTTA J1a M3KAKETe MHEHHMETO CH 3a Hallata paboTa U IPEeropbKU 33

nopobpsBaHeTo i!

Bue cre:

[ YacTHo nmIite

BB3pact, O0PABOBAHME: ...uvunvnrnnrnrereenes gy s e 4§ TSRS S8 e e d SRS 403 P nn 4 E S

[ JYOpuauuecko juie

1. BHe GAXTE OOCTYKEHH OT CILYIKITEIL +evvnnerrunnrrunssrssnssesssssnnsstsnsstesssnnstamtsnsssnsss sty

2. Kak 6uxTe OLICHMIN Ka4yeCTBOTO Ha aAMUHUCTPATHBHOTO obcityxBaHe?

[ ] Mnozo oobpo

[ JHait-4ecto 106poO

[ ] Mima u3BecTHH poOIeMH

[ ma cepro3Hu npobieMu

3. Kak oneHsBaTe OTHOIIEHUETO Ha CITYKUTENA?

[ ] JIxo6e3no

[ ]ITo-cxkopo 1o6po

[ ] Tlo-ckopo HEYBXKUTEIHO



[_] I'py6o

4. Ilomarar i Bu cnyxwurenure npu nonbisane Ha JIOKyMEHTUTE?

[ ] Jda, Bunaru

[_]/1a, B moBeuero ciyyan

[_IMHoro psiiko

[ |TToutu Hukora

5. Ionyuuxre nu sicHa, bJHa ¥ ToYHA HHYOPMALHS OT CILy)KUTEISA?
[11a

[ JHe

6. buiu 11 cTe cBUJIETE HA KOPYTIIHOHHA [IPOSIBA OT crpana Ha ciayxuren Ha [II'CC ,,3ems”, rpan
ITpoBanusa?

[]/a

[ JHe

7. Kak npeanounrare 1a 6baete uHGOpMUpaHn?
[ ] Ha ampec

[ ]ITo tenedon

[_]Ype3 untepuer

Kaksu npenopwku B paGorara va HY,,Usan Bazos®, rp. Jlbirono, Guxre HanpaBuin?



