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1. OBIIH ITOJIOKEHMSA

1.1.Hacrosmure ITpasuiia 3a opranu3anys Ha aIMHHACTPAaTHBHOTO 00cnyxeane B HY ,.MiBan Bazos”,
rpaj Jlsjronon ypexaar NpeJocTaBsHe Ha a]MAHHCTPATUBHHE YCIYTH OT HAYaIHOTO yuwmimie. Te ca
H3TOTBEHH Ha ocHoBaHHe Hapen0a 3a aIMHHHCTPaTHBHOTO OOCITY)KBaHE | B M3IBIHEHHE Ha WI. 2, al. 1,
T.6 ¥ un. 15 ot cemara Hapenba.

1.2. TlpaBuniaTa periaMeHTHpAT IIpoOLeca Ha IIPeI0CTaBsHe Ha aAMAHUCTpaTuBHE yenyry ot HY |, MBan
Ba3os”, rpajt JIbirono npH cla3sBaHe M3MCKBAaHUATA HA 3aKOHA 3a aaMuHHCTpanugTa, AITK u Hapenda
Ne 8/11.08.2016 r. na MOH 3a undopmanusita HIOKyMEHTHTE 38 CHCTEMATA HA NPEIyYHIHITHOTO U
YUHIIMIIHO 00Opa3zoBaHue

1.3. OcHOBHMTE NPHHIIMIH IPH NIPEIOCTABIHE HA AJIMHHUCTPATHBHH YCIIYTH Ca:

3aKOHHOCT;
OTKPHTOCT M JOCTBITHOCT;
OTTOBOPHOCT ¥ OTYETHOCT;
e(hEeKTHBHOCT;

cyOopIaMHAIHS U KOOPAMHALIKS;
IPEeABHIHUMOCT;

00EKTHBHOCT H OE3MPHCTPACTHOCT.

1.4. BerpemnuTe npaBuiia 3a OpraHU3alys Ha aJMHHUCTPATHBHOTO obcmyxkBane B HY |, MBan Bazos”,
rpaq JIsiromnoa rapaHTHpar:

paBeH JOCTBII 10 aIMHHHCTPATUBHUTE YCIYTH H 10 HHPOPMAIHS 38 AIMUHHCTPATHBHOTO
obcnyxBane;

pa3nuyny GOpMH 3a IOCTHII IO AIMHHHECTPATHBHHTE YCIIyTH B HHGOPMAITUATA 32 TAX,

M00E3HO U OT3HBYHBO OTHOIIIEHHE;

KOOP/IMHHPAHOCT ¥ B3aMMOJCHCTBHE C BCHUKM CTPaHH, 3aHHTepecyBaHu OT Mo00psaBane Ha
aIMHHHCTPATHBHOTO OOCIIyKBaHE B aJIMHHHCTPALIMATE, KOETO OCUIYPSIBa €{HAKBOCT HA
pE3YATATUTE [IPH €JJHU W CBHIIH 00CTOATEIICTBA,

HaJeKIHa oOpaTHa Bpb3Ka;

U3ITbJIHEHHE Ha 3aIb/DKCHASTA BHB BPB3Ka C aIMAHHCTPATHBHOTO OOCIIY)KBAHE 110 IPEIBAPUTETHO
pa3paboTeHH U OOSBEHH NPABHIIA;

Ka4yeCTBO Ha MPEAOCTaBIHUTE YCITYTH.

L5, ,ArmMunuCTpaTHBHO 06Cy*XBaHe” € BCsIKa ISHHOCT [0 W3BbPIIBAHE HA AIMHHHCTPATHBHH YCIJIYTH.

»AJIMHHHCTpaTHBHA yciryra” e:

M3/laBaHE Ha MH/IMBH/YalHH aIMHHHCTPATUBHHA aKTOBE, C KOHTO CE YIOCTOBEPsBAT (aKTH C IIPaBHO
3HAYCHHE;

M3/1aBaHE HAa HHMBHTYaTHH aIMHHUCTPATHBHHE aKTOBE, C KOMTO CE IPH3HABA HIIM OTPHYA
CBIECTBYBAHETO Ha IPaBa WJIK 3a/(bIDKECHHS,

M3BbPIUIBAHE HA IPYTH a/[MHHUCTPATHBHH JICHCTBHS, KOUTO IIPEICTABIISBAT 3aKOHEH HHTEPEC 3a
(H3HYECKO HIH IOPHIHIECKO JIHIIE;

KOHCYJITAalMHTE, IPE/ICTABIISBALIA 3aKOHEH HHTEPEC 32 (PHU3HYESCKO WM IOPHINYECKO JIMIE OTHOCHO
A/IMHHHCTPaTHBHO IIPAaBCH PC¥XKHM, KOUTO CE€ JaBarT 110 cuJjlarta Ha HOPMATHUBCH aKT HJIH KOHWTO ca
CBLP3aHHM C U3/IaBAaHE HA aJIMHHHCTPATHBEH aKT, WM C W3BBPIIBAHE HA JpyTa aJIMAHUCTPATHRHA
yciyra;

1.6.C HACTOAMHMTEC [IPAaBHIIA CE€ PETTIAMCHTHPA OpraHHu3ausaTa Ha aJIMHUHHACTPaTUBHOTO

060]’[}!’H{B&He B CHHXPOH H KOOpJAWHANHA C IIPABHIATA H HOPMHTE, pasnHcaHu B AcHcTBaINaTa

.»CHcTeMa 3a (UHAHCOBO yHpaBiieHHe W KOHTpon”.



2. YAUWINIHO AIMUHUCTPATUBHO OBCJIVKBAHE - OPTAHU3ALIHASA

2.1. AnpmunucTpaTHBHOTO 0bcayxBane B HY ,,MBan Ba3os™, rpag /lsironon ce u3BbpInBa B
JIETIOBOJICTBOTO HA YUYHIIMINETO. JIunara, Npsko aHrakKupaHy ¢ OChIIECTBIBAHE HA aIMHHHCTPATHBHOTO
o0cryBaHe ca HACTAaHEHH Ha pabOTHH MecTa B O(HCH, KaTo pa3nojaraT ¢ HeoOXxoaumara HHpopMaIus,
JOCTHII 10 YYHIUIIHA JOKYMEHTAIHsI, KOMITIOTHPHA TEXHUKA, HHTEPHET | JIOCTHIT JI0 apXHBa Ha
VYHIIAINETO.

2.1.1. AAMMHHCTPAaTHBHOTO 00CYKBaHE B HAYAJIHOTO YYHJIMIIE € JIECHO JIOCTHITHO M C€ OCHIISCTBIBA Ha
MSICTO, ChBIAAAINO C aapeca Ha YIIPpaBJIICHHUC Ha YYHIHUIIETO B JEJIOBOJACTBO HA YYHJIMIICTO OT JIMIIA,
3aeMally CIIEIHHTE JTHKHOCTH:

e 3aBeXxJjal aIMHHUCTPATHBHA CITyxk0a;
e TexXHWYECKH M3IBIIHHATE.

Hsma 060ocobeno oTaenHo aIMHHICTPaTHBHO 3BEHO B CTPYKTYpaTa Ha yueOHOTO 3aBeieHne. OyHKIUUTE
ce OCBhIIECTBSABAT OT JIAIATa [I0COUYEHH MO-Tope, OQHUCHTE HA KOHTO ca 0003HAaYEHH ¢ TaOeIIH.

2.1.2. 3aspnenus /IIpunoxenne Ne2/ 3a H3BbpIIBaHE HA AIMUHUCTPATHBHE YCIIyTH, Kai0H, TPOTECTH,
NPEIOKEHHS ¥ CHTHAIM CE TI0/1aBaT B JISTIOBO/ICTBOTO HA YUHJIHINETO, YPE3 TEXHUYECCKUS H3IIBIHUTEN
WJIH Ha: eJICKTPOHHATA [Ioma Ha yarmmaniero — nu_dalgopol@abv.bg, mo Tenedon, ¢ obuxkaosena
NOINa/0TOPH3UpaHa KypHepcKa ciiyxkoa.

2.2. PaGoTHOTO Bpeme 3a aJIMHHUCTPATHBHO 0OCTyKBaHEe Ha IPaXIaHKHTe ChBIAJA C pabOTHOTO BpEME Ha
HHCTHTYHsATa ¥ € oT 7,30 5o 12,30 gaca u ot 13,30 1o 16,30 uaca, Bcexu paboTeH JieH.

2.2.1. Mi3BBH pabOTHOTO BpeME 110 T. 2.2. aIMHHUCTPATHBHOTO 00C/IY)KBAHE MOKE Ja CE OCHIECTBH H OT
NPEACTaBUTEI HA PHKOBOCTBOTO HA YYHITHILETO.

2.3. OcHOBEH €JIEMEHT B MPOIIEca Ha YCHBBPIICHCTBAHE HA aJIMAHUCTPATHBHOTO 06CITy/KBaHE H
TTOBUIIABAHE UMH/KA M JIOBEPHETO KbM a/IMMHHCTPALUATA € KAYECTBOTO HA IPHEMA Ha JJOKYMEHTH.

2.4. CnyuTenuTe B ICNOBOJCTBOTO H PBKOBOJCTBOTO HA YUHIIMIIETO OCHTYpSIBAT HHpOpMaIus 3a
BHZIOBETE YCJIYTH, H3BbpPIIBAHH OT aiMHHUCTpanusTa Ha HY ,MBan Ba3os”, rpaj J[saronon, KakTo u
pena 3a nMpeIoCTABSIHETO HM.

2.4.1. MadopmanusTa 3a aIMAHHCTPATHBHOTO 00CIIy)KBaHe clie/IBa 1a Obe:

® sCHA, TOYHA, JI0CTOBEPHA, 00mopa3bupaeMa, CHCTEMATH3MPAHa U IThJIHA;
® JIOCTBITHA 33 XOPa C YBPEXKIaHHS,;
e 0e3 abpeBUaTypH, ChbKpPAIEHUS | MIPETPaTKH.

2.5. Undopmanus 3a npenocrassaute ot HY ,,Mian Bazos”, rpax [{sironon ycayrs Moxe aa 6b/1e
TIOJIyYE€HA U Upe3 HHTEPHET CTPaHWIaTa Ha F’MMHA3HATA.

2.6. Ciy>xuTennTe B €JI0BOJICTBOTO:

® [peAoCTaBAT HHPOPMANHS 32 AIMHHUCTPATHBHUTE YCIYIH HA IOCTHICH H pa3zOupaem e3uK;

® OTroOBapsT Ha 3alKTBAHHUA OT 00I XapakTep W HACOYBA BHIIPOCHTE O KOMIETEHTHOCT 10
choTBeTHHS ciyxurten B HY , MBan Ba3os”, rpan JIsaromnon, KakTo u K6M JpYyTH
AJIMHUHHCTPAaTHBHH OPraHyd, KOMIIETEHTHH 110 CHOTBETHUS BBIIPOC,

® DPa3sCHsBAT M3HCKBAHHATA/PEKBH3UTHTE, HA KOMTO TpsabBa 1a OTTOBAPAT 3a9BICHHETO HITH
HCKAaHETO 32 OCBHIIECTBABAHE Ha a/IMHHHCTPATHBHATA yCIIyTa, JKandara, NpOTeCThT, CHTHAILT HITH
NPeUTOKEHHETO, IO IPEIBAPUTEIIHO YCTAHOBEH Pe/l;
NIPHEMAT 3asBJICHHUS, UCKaHWS, KAIOH, IPOTECTH, CHIHAIH H TIPS UIOKEHHS;
IIpHEMAT YCTHH ¥ NMCMEHH 3asBJICHUS, TIOCTBITAIA B JIEOBOICTBOTO U I'H PETHCTPHPA B

nenoonHara cucrema 1o 3/101 u npu HeoOXOIMMOCT HACOYBA YCTHH 3aNTATBAHAS HA IPAXIAHHA
KbM CHOTBETHHS €KCIEPT;



e OCBLIECTBABAT BPH3KATA C PHKOBOJCTBOTO HA YUH/IMIIETO IO [MOBOJ] OCHIIECCTBSIBAHE HA
aIMHEHCTPAaTHBHOTO 00CITyKBaHE;

e  CJIeJAT 3a TBIHOTATA HA JOKYMEHTAIHATA.
CIY)KHTENHTE, OTTOBOPHHM 32 a/IMHHHCTPATHBHO 00C/Ty)BaHE MOTaT Jia M3HCKBAT IOKYMEHTH OT
JIPYTH CIIY’KHTEIIA B yIHJIMIIETO, KOTAaTO T4 € He0OX0/1MMa 32 U3BbPLIBAHE HA CIIPABKA H
IpeocTaBsHe Ha JJOKYMEHTH TIPH aIMHHHCTPATHBHO 00CIy:KBaHE HA MSICTO.

2.7. Mupexropst Ha HY , JiBan Bazos”, rpaj J{bAromon M HEroB 3aMECTHHK, ONPE/IeIIEH ChC 3all0BE],
pasnpesie/s TOKYMEHTHUTE 32 H3IbIHeHHe oT cryxurenure Ha HY , MBan Baszos”, rpan JIsaromon upes
MTHCMEHA PE30JTIOIHS.

2.8. XKanOu/CurHaiy U NpeIoKeHHs ce I01aBaT JMYHO/C ITBIHOMOIIHO, Ype3 OMaTa KM 110 eJIEKTPOHHA
noma.

2.8.1. [TonanenuTe *anOu/CUrHAJIA H [IPEJIOKEHHS ce 3aBeXaT B AenoBoaHara cucrema Ha HY , MBan
Baszos”, rpaa JIsaromnoi. PexsT 3a perucrpains Ha NOAaCHATE HCKaHUs, KaJIOH, IPOTECTH, CUTHAJIH K
npenoxeHus ce onpenens ¢ [IpaBunara 3a pabora Ha ETHYHaTa KOMHCHS Ha YYHIIMIIETO.

2.8.2. Uckanus/3asBnenus 3a JyOnuKaT Ha JOKyMeHTH ¢ ¢pabpruna HoMepaius, 3a U3aBaHe
Ha cinyxeOHU OeexKu, yI0CTOBEpEeHHs U IpyTH ce 0OpaboTtar B cpokorete o AIIK.
3. AHO®OPMAIIUA 3A AAIMUHUCTPATUBHUTE YCJIIYTU B

3.1. AxO B ClIEIHAJIEH 3aKOH HE € MMPEABHJICHO JIPYT0, HCKAHETO 32 M3/aBaHe Ha HHAMBHIyaICH
aIMHHHCTPATHBEH aKT Ce M0/1aBa MECMEHO HIH YCTHO, KaTo 3adBHTENAT H30Hpa Gopmara v HadyMHA HA
3asBsiBaHe.

3.2. ITucMeHOTO MCKaHe ChABPiKa IBJIHOTO HME H a/Ipe€ca Ha rpaKJJaHvHa WM OpraHu3anuara, OT KOUTO
H3X0XK/a, ECTECTBOTO HAa HCKAHETO, JaTa H INOJIIIHC. 3asBUTENAT € OTBKEH Jia IPEenoCTaBu Teﬂe(pOH, d)aKC
HJIH aJIpecC 3a €NCKTPOHHA 1101114, aKO pasmojara ¢ TaKkusa. Hckanero ChABbP¥KA U IPYTH 3ab/DKHTCIIHHA
CJICMCHTH, aKO TaKHBa Ca NPEABHJACHH B CIICIIMAJIEH 3aKOH.

3.3. JITbXHOCTHOTO JIMIIE, MPHENO HCKAHETO, MOTRBPIK/IABA C MMCMEHO 0TOEIA3BaHe BHACAHETO MY:
3aBeX/1a B JIEJIOBOJHATA CHCTEMA HCKAHETO, IPEIOCTABRs BXO/ISII HOMED Ha JIMIETO, MO0 HCKAHETO.

3.4. CpobpazHo HATHYHATE TEXHHYECKH Bh3MOKHOCTH THCMEHOTO HCKAaHE | HPHJIOIKEHHUSATA KbM HETO

MOrar Jia ce nojanar 1o €JeKTPOHEH IIbT, JIMICH3HPAaH IIOMCHCKH OIIepaTop, d)aKC HJIA IO APYT HA4YHH,
OIIOBECTCH OT OpraHa Karo TCXHHYCCKH Bb3MOJKECH.

3.5. Mckanusta, BHECEHH YCTHO, CE OTPA3sBaT B MPOTOKOJI, KOWTO CE MOJIIHCBA OT 3aABUTENS H OT
JUIBKHOCTHOTO JIMIIE, KOETO ro € cheTaBuio /Ilpunoxenune Ne 1/. Besika yenyra no 1.2.8.1 - 3asBenara
MMCMEHO HIH OTBETHATA B IIMCMEH BHJI CE PErMCTPUPA BB BXOISIIA/H3XO/SMIA MOMIA Ha YIHIIMIIETO.

HckauusTa, BHECEHH YCTHO, OTPa3eHH B IIPOTOKOJ CHIIO CE PETMCTPUPAT BLB BXOJAIIATA MOIIA HA
YYHITHILETO.

3.6. AIMMHHMCTPATHBHUAT OPraH IIPHEMA YCTHH H ITMCMEHH MCKAaHHUS B PAMKHTE B PAMKHTE Ha paboOTHOTO
cu Bpeme. VickanusaTa, 32 KOMTO € ONpe/ieieHO BpeMe 3a IOJaBaHe ¢ HOPMAaTHUBEH aKT, MOJa/ICHH 110
I0IIATa, TI0 ENEKTPOHHA MO1A, (PaKe MM 110 APYT TEXHAYECKH BH3MOXKEH HAYHH IIPe/IM H3THYAHE HA
JaJieH CPOK, MaKap | W3BbH pabOTHOTO BpeMe Ha OpraHa, ce CMATAT IOJANEHH B CPoK. B mocieaus

CclIy4ai CPOKOBETE 32 B3€MaHE Ha PEIICHUE OT aIMHHHCTPATHBHIS OPraH 3allo9Bar Jia ce 6posT oT
cieaBaius paboTeH JieH.

3.7. 3aBepeHoO KOIHMe HAa HHAMBHJIyaICH aJMUHHCTPATHBEH aKT MOJXKe Jia ObJe IIOJIY4EHO Ha MICTOTO,
KBJIETO € 3a8BCHO, HAa OCOYEH TOYEH aJIpEC — CeJIaMINeG Ha YYHIIHINETO, B CJIyYai 4e € 3asgBeHO
NOJTyYaBaHe Ype3 JIMLIECH3UPAH MOLICHCKH ONepaTop MM 110 eJIEKTPOHEH BT chriiacHo Hapenbara 3a
€JIEKTPOHHHTE aMUHUCTPAaTHBHH YCIIYIH.

3.7.1. Ilpu 3asBeHO MOMyYaBaHe Ype3 JUIECH3UPAH OMEHCKH ONICPATOP HH/AMBH/IYaTHHSIT
4/IMMHMCTPATHBEH aKT Ce M3Ipalia:



e KaTo BBTPEUIHA IMpEnopbiaHa MOIIEHCKA MTpaTKa WK KaTo BeTPCIIHA KYpHECPCKa IpaTKa 3d CMCTKa
Ha 3asIBUTEISA (HOH}’ ‘I&TGJ’IH); [leHaTa 3a MOIIEHCKaTa yCiiyra ce 3armnaina oT 3aABUTEIS [IpH
JIOCTaBAHE HA IIpaTKard,

e ¢ MEXIYHApOJHa mpernopbdyaHa MOIIEHCKA MpaTKa - CJIe]] IpEAIUIalliaie Ha 1cHara 3a NOCHCKHUTE
YCJIYI'H OT 3asdABHTEI KbM CHOTBETHHS OpraH; 1eHATa 3a IIOLCHCKaTa ycnyra ce 3ariama oT
aJIMHHHUCTPATHBHHUA / KOMTIETCHTHUS OpraH Ha JIMICH3HPaHHUA OMCHCKH oneparop npy noJiaBaHe
Ha IIpaTkara.

e [I0 JApyr HAa9YHH /‘1])63 YIIBJIHOMOIIEHO JTHIIC, [PeJICTABHUIIO HOTApPHAIHO 3aBEPCHO IIBJIHOMOIITHO OT
3agBUTEIS/ 5 KOHTO JaBa rapaHiy 3a JOCTaBsAHETO Ha IIpaTKara Ha 3aABHTCIIA.

4. B3AUMOJAENCTBHE C IOTPEBUTEJUTE HA AIMUHUCTPATHBHHU YCJIVI'HA

4.1. AnmuaucTparrBHOTO 0OcnyxBate B HY ,Misan Bazos”, rpazx JIironon ce oChIIECTBSBA P
ClIa3BaHe HA CJIEHUTE 3abDKUTEIHH CTAHaPTH 34 KA4eCTBO Ha aIMHHUCTPATHBHOTO OOCITy)XBaHE:

e cayxuremute B HY ,ViBan Baszos”, rpax JIbironon ce WAeHTHGUIHMpAT Ype3 COOCTBEHO H
damMmTHO MMe NpH BoJeHe Ha TenedoHHH pasroBopu. [Tpu nojasane Ha HHGOPMALIKS 11O
€JIEKTPOHHA TI0II[a, MACMaTa ca JIEIOBH M SICHH;

e CPOKBT 3a OTTOBOP HA 3aIMTBAHHS, IOCTBIMIIM 110 MOLIATA U 110 EEKTPOHHATA TI0MA € 10 7 JIHH, a
B CIIyYamTe, KOraTo € HeoOXouMa IIpoBepKa Ha MSICTO HJIH CTAHOBHIIE HA JIPYT a/IMHHUCTPATHBEH
OpraH B JIByMece4eH CPOK OT IOCTBIBAHETO MY

e BpEMETO 3a YaKaHe IPH HOJIy4aBaHe Ha HHpopManus u/uian o6paboTeane Ha TOKYMCHTH BbB
BDB3KA C a[MHHUCTPATEBHOTO 00CIy)BaHe € He noBede oT 20 MHH.;

® IO JIENOBOJICTBOTO € 000COOEHO MPOCTPAHCTBO C OCHI'YPEHH MECTa 3a CsjlaHe, yJ00CTBO 3a MHCaHe
¥ NOAXOJISAIIM YCIOBHS 32 BE3PACTHHU X0pa, OPEMEHHH KEHH U X0pa ¢ YBPEK/IaHHs.

4.2. HY ,MBan Ba3os”, rpang JIsIromnon nmoJyrbpia MOCTOSHEH OTKPHT AHAJIOT C NOTpeOHTEeIHTE, C
HENPABUTEJICTBEHUTE OPraHW3alfy Ha TpaXkKJaHuTe U OM3HeCa, ChC CHHIANKAIHUTE OPraHU3aliH U C
rpakJJaHCcKOTO 00IIeCTBO, B KOMTO ce B3eMAaT NMPEIBK]L CTAHOBHUIATA OTHOCHO HOBOBBBEIECHHATA H
cnabocTuTe B OpraHu3alisaTa Ha aIMAHACTPATHBHOTO 0OCITY KBaHE, KAKTO U NPEUIOKCHHATA 3a
moaoOpsBaHETO MY.

4.3. Cny>XMTeIuTe B JIEJIOBOJACTBOTO OTTOBAPAT 34 JOCTOBEPHOCTTA HA BBBEX/IaHaTa HH(pOpMaIUs 1 3a
CHa3BaHETO HAa CPOKOBETE.

4.4. ObparHara Bpb3Ka ce OCHUIECTBSIBA Ype3 ChOHpaHe H aHAIN3 HA NPEUIOKEHHMS, CATHAIIH, TIOXBAJIH,
OILTAKBAHHS M JIPYTH.

4.4.1.CpencrBara 3a OChIIECTBIBaHE Ha 0OpaTHa Bpb3Ka ca aHkeTH /IIpunoxenune Ne3/, npeanaranu Ha
rpakaaHuTe. Mi3MepBaHeTo Ha YAOBJIETBOPEHOCTTA Ha NOTPEOUTENIUTE CE U3BBPINBA HE T0-MAIKO OT
BEIHBK FOJJUIITHO OT KOMHCHSTA 110 Ka4€CTBO, KOATO H3rOTBs JOKIa] 10 mupextopa Ha HY ,JMBan
Bazor”, rpaa JIbaronos 3a HaIMYHE W ChIbPHAHKE HA OT3HBHUTE.

4.4.2. Cpencreara 3a 1ojiy4aBase Ha 00paTHa Bpb3Ka ce M3I0JI3BaT 3a H3MEPBaHe Y/AOBJIETBOPEHOCTTA HA
NoTpeOUTENHUTE.

5. KOHTPOJI HAA AAIMUHHUCTPATUBHOTO OBCIIYKBAHE

5.1. OceimecTBIBaHETO HA KOHTPOJI HAa H3BBPIIBAHOTO aIMUHHCTPATHBHO 0OCIY)KBaHe H HA

AIMHUHHCTPATHBHUTEC YCIIYTH oOxBarma IIPOBCPKa 3a TOYHO CIIa3BaHE Ha OIPEACIICHUTE CPOKOBE H
Ka4€CTBOTO HA NPECHOCTaBAHUTE YCIIYTH.

5.2. CpokoBeTe 3a H3NBIHEHAE Ca ONPE/ICICHH B CAMHMsI JIOKYMEHT, C PE30JIFOIIHS HIIH IIPOM3THYAT OT
HOPMaTHBEH akT U ca crobpasenn ¢ AITK, ocBeH ako B HOPMAaTHBEH aKT € YCTAHOBEH JIPYT CPOK.

5.2.1. KontponsT 1o 1. 5.1. ce U3BBPIIRA OT JHPEKTOPA.

6. SAK/IIOYUTEJIHHU PA3IIOPEJIBH



6.1. Tlo cMHCHIA Ha IPABAJIATA 34 OPTAHU3AIMS HA AIMUHUCTPATHBHOTO obcmyxsane B HY ,.JiBan Ba3os”,
rpaa Jlsaronodi:

(1, JloTpeGuTen Ha aIMAHUCTPATHRHH YCIyTH € BCCKH IPAXIAHUH HIIH OPraHH3alig,KOUTO 3agBABaT
W/WMIH TON3BAT AMUHHCTPATHBHH YCIYTH, TIOJIaBaT XauOH, CUIHAIH, TPE/VIOKEHAS | AP ;

(] ,,3armTBaHe” € BCAKO MCKaHe Ha HH(OpMallysi OTHOCHO CTPYKTYpaTa 1 neifnocrra HY ,,iBan Bazos”,
rpaa Avaromnon ;

[ ,3anuTBaHus OT OO XapakTep” ca BCHIKH HCKAHWS 32 HHOPMAIHS, KOUTO HE H3HCKBAT CKCIICPTCH
OTI'OBOP;

0 ,,Cranjiapt 3a Ka4ecTBO Ha aJIMMHACTPATHBHOTO obcmyxBaHe" € YTBBPJIEHO H3UCKBAHE 32
aMHHHECTPATHBHOTO 00CITyKBaHE 110 Pa3JIMYHU NI0KA3aTCIIH (BpeMeBH, KaYECTBEHH, KOJIMYECTBEHH ), KOETO
HY ,Wgaun Bazor”, rpax JIpnronos ce aHraxupa ja crassa.

6.2. U3MeHeHUeTO H JOITBIHEHHETO Ha Te3H IpaBujia CE U3BbpIIBa I10 peABT HA TAXHOTO IIPHEMAHE.

6.3. C yTBBpIK/IaBaHe Ha [PABHIIATA BITH3AT B CHJIA IIPHIIONKEHHATA, KOUTO CE MOJI3BAT IPH OCHIICCTBABANE
Ha aIMHHHACTPATHBHHUTE YCIIYTH.

6.4. HacTosimuTe npaBiiia BIK3aT B CHIIa OT JlaTaTta Ha yTBbPXK/1aBaHETO UM.

bnaropgaps 3a
BHUMAHHUETO!



